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NMONb30BATEJIbCKOE COIMALLUEHUE VSCALE
Bepcus om 5 anpensi 2024 200a

Hactoswee MNonb3oBatensckoe cornawleHve Vscale (ganee - «CornaweHuey) perynuvpyet
oTHoWweHuss mexay AkumoHepHbiM obwectBom «Cenekten» (AO «Cenekteny), OIPH
1247800067790 (panee - «MWcnomHutenb»), M BaMU — HEOrPaHWYEHHBbIM KPYroM
n3nYECKMX, KOTOpbIe >XEenawT MWCNonb3oBaTb CEPBUCbI W YCNyru, NpefocTaBnsieMble
UcnonHutenem (aanee - «Bbiy, «3akazdnk»).

Bam Heobxooumo BHMMATENbHO O3HAKOMUTLCS C HacTosdwum CornaweHuem, KoTopoe
saBngeTca nybnnyHon ocepTor B COOTBETCTBUMU CO cTaTbhen 437 paxaaHckoro kogekca Po.
B cnydyae peructpaumm Bamu AkkayHTa no ccbinke https://vscale.io/ cuntaetcs, 4to Bbl
NMOMHOCTbIO 03HAaKOMUMUCL C coaepaHnem CornalleHus U nNpuHMMaeTe ero NonHOCTbI U
6e30roBopoYHO B COOTBETCTBMM CO cTaTben 438 MpaxaaHckoro kogekca PO, nogTeepxaaete
dakT 3aknoyeHns CtopoHamm Hactosuwero CornaweHusi, a Takke CBOE HamMepeHue Ha
ucnonb3oBaHne cepBucoB u ycnyr UcnonHutens. Ecnn Bbl He npuvHMMaeTe HacTosllee
CornalueHne nnuM He CornacHbl C KakMMu-nMbo ycrnoBusiMK, ykasaHHbiMM B CornaileHun,
npocum Bac He pervctpupoBatb AkkayHT. Ecnv UcnonHutenem Gbinmn BHECEHbI Kakue-nmbo
nameHeHns B Cornawenune, ¢ koTopbiMn Bbl He cornacHbl, Bbl 06si3aHbl NpekpaTuTb
ncnonb3oBaHue cepBucoB u ycnyr McnonHuTens.

TEPMUHbI U ONPEOENEHUA

B Hactosiwwem CornaiwieHun MOryT WMUCNONb30BaTbCA TEPMUHbI, HE coaepXaljnecda B
HacTodlemMm pasgene. B atom Ccny4yae TOJIKOBaHME TaKoro TepMUHa OCYyLEeCTBNAETCA
cornacHo npummMmeHdaemMomy 3akoHOOAaTeNbCTBY. Ecnn 3akoHogaTenbCTBO He COoaepPXnNT
onpeneneHna OaHHOro TepMuHa, ero obvem u cogepxaHne ycTtaHaBnmMBakTCA COrfnacHoO
CNoOXuBLUENCA NnpaKkTuKke, NCXoga U3 NeKCn4ecKoro 3Ha4eHna TepmMmmHa.

Tuket-cuctema — cucremMa obmeHa cooblieHuamu Mexay 3akasdnkoMm u WcnonHuTtenem
nyTem OTMNPaBKW/MONyyYeHWss 3anpocoB B MecceHoxepe Telegram no  ccbinke
https://t.me/vscale_support_bot.

AkkayHT — wmHdopmauua  (ydeTHaa  mHdopmaums), npegHasHadYeHHas  angd
nageHTudukauumn/aytTeHTudunKkaummn 3akas4yuka B npotecce oKasaHus yCnyr.
AyTeHTUdUKauma 3akasdmka NPOUCXOAMT C UCMONb30BaHUEM MH(OPMaLMOHHOW CUCTEMBI,
KOTopasi MNpu  Hanmuuum  TEXHUYECKOW  BO3MOXHOCTM  BblOMpaeTcs  3akasuukom
CaMOCTOATENBHO.

JlnueBon cuyer (3akasuuka), BanaHc 3akas3uumka, — 3anncb B AkKayHTe, oTpaxarwoLias
1HaHCOBbIE B3aMMOOTHOLLEHUS Mexay WcnonHutenem u 3aka3uukom. Jluueson cuyet
3akasuumka yBenmunBaeTcs Ha CyMMy nnatexen, nepedncrieHHblx 3akasdnkom McnonHurento
B CYeT npegonnartbl YCNyr W CEpBUCOB, OKa3biBaeMbix VcnonHutenem 3akasyuky, u
YMEHbLLUAETCS Ha CTOMMOCTb BblOpaHHbLIX M NOAKIMHOYEHHbLIX 3aKkasz4ymMKoM YyCInyr N CEPBUCOB.

BoHycHbIN G6anaHc (BoHycHbIM GanaHc ycnyru) — 3anucb B AkKayHTe, oTpakaroLias
(bvHaHCOBblE B3aMMOOTHOLLEHUS Mexay WcnonHutenem u 3aka3ynmkom B Buae OOHYCOB.
BoHycHbIn 6anaHc nononHseTcs VcnonHntenem B pamkax pekramHbIX akuui 1 3a4nCreHns
KOMMNeHcaun1 3a HapyLleHne YpoBHs ycnyr. BoHycHbI GanaHC yMeHbLLaeTcs Ha CTOMMOCTb
oKasaHHbIX MicnonHutenem ycnyr.

YcnoBus ucnonb30BaHUA OTAENbHbLIX YCNYr, YCNoBMUS — [OMOMHEHNS K HAcTosLeMy
CornalleHnio OTHOCUTENBHO NopsAKa MCNOMb30BaHWUA TOW UMW MHOW YCryru, B TOM 4ucne
cogepxallme ycnosus cornaweHun o6 ypoBHe okasaHnus ycnyr (SLA, Service Level
Agreement). Bo Bcem, 4TO He npedycMOTPEeHO YCMNOBUSMU MCMONb30BaHWUS OTAENbHbIX
CEepBUCOB, OTHOLLEHNs Mexay 3akasqmkom n McnonHutenem perynupytotcs CornatueHnem.
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NPEOAMET COMALUEHUA

Mpeometom CornaweHns BNSETCS WCMNOMb30BaHME CEpPBMCOB W ycnyr McnonHutens
3aka3umMkom, B TOM YUCrne YCryr XOCTUHra 1 OpYyrux CBA3aHHbIX YCNyr (fanee - «YCnyruy).
UcnonHutenb okasbiBaeT Ycnyrn 3akasdvky B cooTBeTCTBUM ¢ CornaweHvem C y4yeToMm
YcnoBuin ncnonb3oBaHUsA oTAenbHbIX yenyr. [NonHbIM nepedeHb Yenyr ykasaH B YCnoBusix, a
Takke Ha cante VMcnonHutens.

WcnonHuTtens BNpaBe npegocTaBnsaTb AOCTyN k beta-Ycnyram, a 3akasyuk Bnpase 3akasaTb
Beta-Ycnyru. beta-Ycnyrn okasbiBaloTCSl B TECTOBOM peXUME ANnd NonyyvyeHnsa nHgopmarmm
0 ux paboTocnocobHoOCTM M He nognexart onnarte 3aka3unkom. lMpu okasaHun Berta-Ycnyr
McnonHuTtenb He HeceT OTBETCTBEHHOCTM 3a MX KA4yeCTBO, a TakKe K HAM He NMPUMEHSIOTCS
Ycnosus.

NMPABA N OBA3AHHOCTU CTOPOH
MpaBa n o6s3aHHOCTN UcnonHuTens

WcnonHutenb npenocrtaBnAaAeT OOoCTyn K AKKayHTy no 3awmieHHOMY NpPOTOKONYy U TOJNbKO
nocne ayTeHTI/ICbMKaLI,I/II/I 3akasuuka.

WcnonHutenb Bnpase 3anpoCuTb noatTeepXaeHne ykKa3aHHbIX B AKKayHTe cBegeHun ninnu
aonornHuTenbHble cBeAeHUA, B TOM YKUcrne ana:

= U3M4eCcKoro nuua - CKaHMPOBAHHYIO KOMWKO AOKYMEHTa, MOATBEPXKAAOLWEro fMYHOCTb
3akas4uka, poto camoro 3akasymka ¢ TakKuMU JOKYMEHTaMu B pyKax.

3akasuuk nocne npenocrtaBsneHnsa cBefeHuin 06;|3yeTc;|, B Cny4yae WU3MeHeHnda
npenocTtaBrfieHHbIX OOKYMEHTOB YBEOOMUTb 06 atom WcnonHutens He nosgHee 5 (I'IFlTI/l)
pa6oq|/|x OHEeNn C pgartbl BHECEHUs COOTBETCTBYHOLLNX M3MEHEHNN B OOKYMEHTbl U
npenoctaBUTb CKaHUPOBaAHHbIE KOMUK yKa3aHHbIX JOKYMEHTOB.

MpodmnakTnyeckme paboTbl, aBapuiiHble pPaboTbl MM OTKIHOYEHWE 3MEeKTPOCHabXeHMs,
BrekyLme 3a cobor HEeBO3MOXHOCTb UCMONb30oBaHUSA Ycnyr, ykasbiBatoTca VMcnonHutenem
no apgpecy https://vscale.live/ 6e3 npegBapuTensHoro yBegomneHusi. [lepepbiBbl B
ob6cnyXxnBaHmm, kotopble Bbinu ykasaHbl McnonHuTenem no gaHHOMY agpecy He nognexart
KoMneHcauuu.

WcnonHuTenb BrnpaBe NpWOCTAHOBWTbL OKasaHwe Ycnyr wu/unv 3abnokupoBaTb [OCTYN B
AKKayHT B criefyroLumx cry4dasx:

= MpWU HapyLleHnn 3akasumkom CornalleHms;

= Npu MOAO3pPEeHUM B KOMMpoMeTaumm AKkayHTa Wunu npegocTaBfeHUun HeBepHbIX
cBeaeHun;

= nNpu oTkase WNM ykNoHeHWn 3akasdnka OT COOENCTBUSA B paccnefoBaHUM Cry4vaes,
yKasaHHbIX B . 2.2.2 CornalleHus;

= WcnonHuTenb nonyyaeT COOTBETCTBYlOLEE MpeanucaHue, codepxallee TpeGoBaHve o
NPUOCTAHOBMEHUN OKa3aHusA Ycnyr 3akasduKy, CO CTOPOHbI roCydapCTBEHHOro opraHa,
PerynupyloLero AaHHble B3aUMOOTHOLLUEHUS W 0GnagaloLLlero COOTBETCTBYHOLLIMMU
NONMHOMOYMAAMW B COOTBETCTBUM C NPUMEHSAEMbIM 3aKOHOAaTENbCTBOM;

= ucnonb3oBaHue YCnyr 3aKkaszumkoMm MOXeT npmBecTn K NpUYNHEHU UMyLLeCTBEHHOrO
Bpeaa McnonHutento wunu ero KknveHtam, a paBHO BbI3BaATb cbol TEXHUYECKMX U
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nporpaMmMHbIX CpeacTB WcnonHutens un TPEeTbUX nNuu,;

an/IOCTaHOBJ'IeHMe OKa3aHusa YCnyr 00 BbINOMHEHNA 3aKa34ynMKkoM TpeGOBaHI/Iﬁ WcnonHutens
no YyCTpaHeHuko HapyLIJeHI/IIZ HEe OTMEHSIET BbINOMHEHNS 3akaszdMKoM BCEX CBOMX
00s13aTenbCTB, HE cYMTaeTCs nepepbiBOM B OKa3aHUn ycnyr N HEe MOXET paccMaTpunBaTbCA
KaK HapyLwleHune VMcnonHutenem cBonx obs3aTenbCTB.

rlpl/l NOBTOPHOM HapyLlleHUU, a TakKkKe B Cliy4dae ecnu 3akasuunk B nepunoa npuocTaHOBKU
OKa3aHusa YCnyr He YCTpaHUT HapylweHua B yCTaHOBJ'IeHHbIﬁ McnonHutenem CpPOK,
Wcnonuutens mveer npaBo OTKa3aTbCA OT CornaweHus B OAHOCTOPOHHEM BHecy,D,e6HOM
nopsaake n yoanmtb BCe JaHHble 3akasuuka.

B uensx NPOBEPKU cobnoaeHus Tpe6OBaHI/Il71 ©esonacHocTn McnonHuTenb ocTaBnsieT 3a
cobon npaBo B TOM 4ucne nepunoandeckm npoun3BognTb CKaHMpoOBaHME I'Iy6J'IW-IHbIX
CepBnCOB, pacnofoXeHHbIX Ha pecypcax, NnpuHaanexawnx nim ncnosnb3yemMbliX 3akasumnkom,
npun nomown cneunanm3npoBaHHOINo nporpamMmmMmHoOro obecrneyeHusi, a Takke NPUMEHATb
MHbl€ OOCTYNHbIE WcnonHutento Mepbl.

B uensix peanusauuu Mep, HanpaBneHHbIX Ha MNpeaoTBpalleHne WMHUWOEHTOB B obnactu
MHOPMALIMOHHO-CETEBON Be3onacHoOCTW, a Takke MPOTUBOAENCTBUS PasnMYHOro poaa
ceTeBbIM aTakamM, B TOM 4uCrie W pacnpefeneHHbIM atakam oTkasa OT 00cnyXuBaHus
(DDoS) pans nybnuuHbix IP-agpecoB WcnonHuTen BnpaBe B N6OM MOMEHT C
npeaBapuTenbHbIM yBegoMneHueM 3akKa3yMka BBECTUM OrpaHuWyeHusi, B TOM 4ucre
3abnokupoBatb MOpPTbl WM OrpaHMYMTb JocTyn Kk |IP  agpecy, orpaHu4MTb nonocy
nponyckaHWsi CepBUCOB, KOTOpble MOryT WCMNonb3oBaTbca Ana arak knacca UDP
amplification unn orpaHnYNTb BO3MOXHOCTb MCMOMb30BaHUSA AaHHbIX cepBUCOB. [lonHbIN
CMMCOK 3aBNOKMPOBaHHbLIX MOPTOB U MHbIX OrpaHUYEHUI ykasaH B YCrOBUSIX.

Wcnonuutenb BnpaBe ydanuTb Bclo MHdopmauuio, obpabaTtbiBaeMmyto 3akasyuvMkoM Ha
obopynoBaHuM Wcnonuutensa M c ucnonb3oBaHueMm Ycnyr Mcnonuutens, B cnyyae
npekpalleHns CornaweHns 1/ Unu B criydae Heonnatbl YCNyr.

WcnonHutenb 6e3 npenBapuTenbHOro ysegomMmreHuna BrpaBe OrpaHnyYnTb LWWPUHY NONOCHI
nponyckaHua, ecnu no 06OCHOBaHHOMy MHeHMO cnonHnTensa ncnonb3oBaHne 3akasvymkom
YCnyr npu ,El,eIZCTByIOLIJ,eﬁ WpUHEe MnonocCbl NponyckaHnaA MOXET NPUYNHUTL Bpe pa60Te
OGODyAOBaHMﬂ McnonHuTensa unm ero KnmneHToB.

MNMpaBa n o6sa3aHHOCTM 3aKa3umka

3akasuuk 06F|3yeTCF| onnavymneaTb YCner B CPOK N Ha yCrnoBUuAX, YKa3aHHbIX B CornaweHuu,
Tapmq)ax M UHbIX CormalleHnaAX, 3aKo4YeHHbIX Mexay CTOpOHaMI/I.

3akasumk 00si3aH oOkasbiBaTb copencTeue WcnonHuTento npu paccnegoBaHnn MnpuynH
He3annaHnpoBaHHbIX MepepbiBOB B O6CJ'Iy)KI/IBaHI/IM, HapyLwleHuna Tpe6OBaHMIZ Be3onacHocTK
1 nNpn nogo3peHnn Ha HapyLlieHusa yCJ'IOBMI7I CornaweHus.

3aka3unk 00s13yeTcs obecneumBaTb KOHuaeHUnanbHOCTb AkkayHTa. Ha 3akasuuke B
NMonHOM obbeme NEXMT PUCK YyTpaTbl BO3MOXHOCTM BXoAa B AKKayHT WnM BxoAa B AKKayHT
HeaBTOPU30BaHHOIO Nuua.

3akasumk 06a3aH NPUHUMAaTbL Mepbl MO YCTPaHEHMIO YA3BUMOCTEN, OBHapYXEHHbIX Mpu
npoeepke TpeGoBaHuUii 6e30nacHOCTK.

3akaszumk 00si3aH crnegnTb 3a 3aLUULLEHHOCTBIO U aKTyalnbHOCTbIO MCNOJ1Ib3yeMOro B pabote

obopynoBaHus, nNporpamMMHoOro obecriedeHusi, cobnogaTtb  YCrNoBUS  MCMONb30BaHUS
nporpammHoro obecneyeHus.
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3akaszunmk o06aA3yeTcs pasmellatb Ha ob6opydoBaHuM McnonHuTens  UCKMHYUTENbHO
NMLEH3MOHHOE MporpaMmMHoe obecrneyeHe U CaMOCTOSITENIbHO HECTU OTBETCTBEHHOCTb 3a
€ro pa3meLleHne 1 UCMoNb3oBaHNe.

3aka3umk camMocToATeNbHO OCyLUeCTBNnAeT KOHTPOIb 3a ©e30nacHoCTbH, COXPaHHOCTbIO
MHopMaUun, a Takke B cny4yae HeobxoanmocTy, CBOEBPEMEHHO OpraHU3yeT pe3epBHOE
KonMpoBaHne nHdopmaL M, pasmeLlaeMon ¢ UCNornb30BaHMEM yCJ'IyF.

3akasumk 006s3yeTcA He MpuuMHATL yuwepb obopyaosaHuio Wcnonuutensa. [Mpu
BO3HWKHOBEHUM Mexay 3akasdnmkoMm W McnonmHuTenem crnopa npv  onpedeneHnm
NPUYNHHO-CNEACTBEHHON CBA3M Mexay AeiCTBMSAMM 3akasymka U ylepbom, NpUYMHEHHbIM
Wcnonuutenio, McnonHuutenb ocTaBnsieT 3a cobOM NpaBO CaMOCTOATENbHO MpuBrekaTb
KOMMNETEeHTHbIe opraHbl W/WUMK opraHu3auun B KayecTse aKcrnepTos. BosmelleHne pacxonos
Ha npoBedeHWe 3KCnepTusbl ocyllecTBnsetca Mexay CTopoHamu B 3aBMCMMOCTM OT
BbIBOAOB 3KCNepTusbl.Mpn HanuMummM HenpaBoOMepHbIX AelcTBuin 3akasumka McnonHutenb
BnpaBe B OAHOCTOPOHHEM MopsdKe B3biCKaTb YKasaHHble pacxofbl, a TakkKe pacxofbl Ha
npoBefeHne akcnepTu3bl ¢ Jlnuesoro cyeta 3akasyvika.

NOPALNOK 3AKA3A U NMPEAOCTABIIEHUA YCNYT

BbiOOp [OCTYMHbIX XapakTepUCTUK/KOHUrypaumii © 3aka3 Ycnyr OcCyLlecTBrsieTcs
3akasumkom vepes AkkayHT. [Npu HeobxogmmocTn NcnonHUTemNb YTOYHSAET U UHbIE CBEOEHUS
ONna  NoaknodeHus cooTBeTcTBytowen Yenyrn. [na  Hayana wucnonb3oBaHus Ycnyr
HeobxoauMo MMETb JoCTaTouHO cpeacTB Ha banaHce 3akasuvka nnu BoHycHom GanaHce.

Mpn TexHU4ecKon BO3MOXHOCTM 3aKkasqyuMK CaMOCTOSATENbHO BbIOMpaeT pPervoH okasaHus
Ycnyr - Tepputopusi pacnorioXeHUst UHAPaCTPYKTYpbl, B paMKax KOTOPOW OKa3blBalTCH
Yenyru.

Ecnu wunHoe He ykasaHO B YCnoBuSX, OKasaHWe YCNyru HayuHaeTcs C MOMEHTa ee
nogkntoyeHnsa McnonHutenem.

B cny4yae OTCyTCTBUA TEXHNYECKON BO3MOXHOCTU OKasaHus ycnyrm McnonHuTtenb obs3aH
yBEOAOMUTb 3akasuuka, c YKasaHnem npuynH, no KOTopbiM YCnyra He MOXeT ObITb OkasaHa
B CPOK, U yKa3aTb NiaHOBbI€ CPOKM Ha4alla OKa3aHusa YCner.

3akasdmK camoCTOATENBHO OCYLLECTBASET IKCNnyaTauuo Yenyr nytem yganeHHoro goctyna
K HMM MO CeTAM CBsi3M 0OOLero nonb3oBaHUS, CaMOCTOATENbHO YCTaHaBNMBaeT U
HacTpaMBaeT HyXHOe eMy nporpaMMHoe obecrneyveHve, €ecnu Takas BO3MOXHOCTb
npegocTaensaeTcsa 3akasaHHON YCryroun.

M3meHeHusa xapakTtepucTuk/koHpurypauun Yenyr 3akasumk OCyLLEeCTBRASET CaMOCTOATENbHO
npy HanuM4yMm TEXHWYECKON BO3MOXHOCTW, B MHOM criydae 3akasumk MOXeT obpaTtuTbcs K
WcnonHutento B TukeT-cucteme.

CTOMMOCTbDb YCIYT, NOPAOOK YYETA U OMNNATbI
CtoumocTb Ycnyr ykasblBaeTcs Ha cante WcnonHutens. 3akas3duk MoaTBEpPXAAeT, 4To
O3HAKOMIIEH U COrMaceH C yCTaHOBMEHHbIMU Tapudamu. LieHbl BkntovatoT cymmy HOC, ecnn

MHOE NPAMO HE YKa3aHO Ha caute.

3akasumk ocyLlecTBNsAeT onnarty Ycrnyr no ykasaHHbIM LeHam 6e3 yaepXxaHuii U BblYeToB
Harmnoros.

Ecnn wnHoe He yCTaHOBNEHO CornaweHnem unn YcnosusiMu, YCnyrm onnaynearoTca

aBaHcoM. lMononHeHune JnueBoro cyeta MoXeT ObiTb Npou3BedeHo NtobbIM AOCTYNHBIM A4S
Bolbopa B AkkayHTe cnocoboM. Cuer ocopmnsieTca 3akasdymkom B AKKayHTe
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camocCToATeNbHO.  YCnyrn npegocTaBnsAlTCA  TOMbKO Npy  nonoxuTtensHoMm bBanaHce
3akasunka nnm boHycHom GanaHce.

OcHoBaHMeM Ons cnucaHus cpedcTB ¢ JlnueBoro cyeta 3a Ycnyru siBNSOTCA AaHHble 06
obbemMe dakTuieckn noTpedbneHHbIX Ycnyr, MonyYeHHble C MOMOLLb 0b0opyaoBaHMS
WcnonHutens, a Takke akT 3akasa Ycnyr 3aka3qnmkom.

B cnyyae ecnu 3akasuuMk He ocrnopun cnucaHus cpeacte ¢ BanaHca 3akasuvka unu
BoHycHoro GanaHca B TeyeHue 5 (MATW) paBounx AHEN MNocre UX OCYLUEeCTBMNEHWs, Takue
CNMUCaHMs CYMTaOTCS BEPHLIMU U HE MOTYT BbITb OCMOPEHbI 3aKa34uMKOM.

B cnyyae OTCyTCTBUSI BO3pa)keHWi MO 3akasy, kayecTBy M 0ObeMy OKasaHHbIX Ycnyr B
TeyeHne 10 (oecsiTn) paboumx OHEN C MOMEHTa 3aBepLUEHMs1 OTYETHOrO nMepuoga, Ycnyru
CUYUTAIOTCS OKa3aHHbIMK McnonHuTenem n npuHATEIMKM 3akasynukoMm B NMOSIHOM obbeme, N He
MOryT ObITb ocnopeHbl 3akazdnkom. OTYETHLIM NEPUOLOM CHUTAETCA KaneHOapHbIN MecsL.

Ecnn 3akasunk He sBnsietca pe3ngeHtom PO, obwas cymma CornawleHuss He MOXeT
npebiwats 10 000 000 (gecsatb munnuoHoB) pybnen 00 koneek, B TedeHMe BCEro Cpoka
pencteus CornawleHus.

B cnyyae otkasa 3aka3uuka OT Ycnyr 0O MOMEHTa MCTEYEeHUs OnnadveHHoro nepuoga
WcnonHutens He Bo3BpawaeT Ha banaHc 3akasdnka AeHeXHble cpeacTBa, CrucaHHble 3a
OaHHbIN Nnepuoa.

3auncneHne cpencte Ha JlvueBor cuyer 3akasumka npovsBogutcs B pybnsx P®. dakr
3a4UCIIEHNST CYUTAETCS NOATBEPXKAEHHLIM MOCIE MNOCTYNEHNS COOTBETCTBYHOLLNX CBEAEHWN
WcnonHutenio.

WcnonHuTenb uMeeT npaBO W3MeHATb Tapudbl W YCNOBUA OKasaHus Ycnyr B
ogHocTopoHHeM nopsake. WcnonmHutenb 06s3aH yBegommTb 3akas3yMka O MOBbILIEHUU
TapudoB He MeHee 4YeM 3a S (NSATb) KaneHgapHbIX AHen 40 nosbiweHus Tapudos. B cnyyae
Hecornacus 3akasqmk 06s13yeTcst NpeKkpaTuTb UCNoNb3oBaHMe YCNyr.

OKOHYAHUE NMPEAOOCTABIIEHUA YCNYT

Ecnu nHoe He ykasaHo B CornawleHun n YcnoBusix, 3aka3umk MOXET oTka3aTbCsi OT Ycnyr
CaMOCTOATENBHO B AKKayHTE.

TPEBOBAHUA K UCTOJTIb3OBAHUIO YCIYT U SALLUUTE NUHOOPMALIUN

3akazumk 006s3aH npecekaTb CrlydaM HECaHKLMOHMPOBAHHOMO [0CTyMNa K WUCMONb3yeMbIM
nNporpaMmHbIM CpeacTBaM U He [OonyckaTb UCMNONb30BaHUS CBOMX UMM NpefocTaBnAeMblX
WcnonHutenem pecypcoB Ans MOMbITOK HECaHKUWOHWPOBAHHOrO JocTyna K ApYyrum
pecypcam cetn WNHTepHeT. B uacTHOCTM, 3aka3umk [OMmKeH He JonyckaTb CreaytoLimx
cuTyaumi:

. OTMPaBMnsAOTCA COOOLLEHUSI  SMEKTPOHHOW MNOYTbl OT MMEHW agpecoB, He
npuHagnexaiumx cetu (qomeHy) 3akasuuka;

. nporpaMMHoe obecneyeHne uWcnonb3yeT HebesonacHble MNaponu Wnu naponu,
KOTOpble MOXHO ferko nogobpars;

. NUCXOOAT NakeTbl C HEBEPHBLIM agpecoM uctovHunka (IP source address);
. NCXOQAT NakeTbl CNyxObl OOMeHHbIX MMeH (DNS) ¢ HamepeHHO WCKaXeHHbIMM
JaHHbIMU;
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6.2.

6.3.

6.3.1.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

6.3.6.

6.3.7.

6.3.8.

6.3.9.

6.3.10.

6.3.11.

vscale

- NPUCYTCTBYIOT BPE€OOHOCHbIE NPOrpamMmbl;

- NPUCYTCTBYIOT n/vnn paGOTaIOT nporpamMmmsbl, cneuuanbHO npeagHa3HadeHHble Ona
ocyLiecTBleHNnAa HeCaHKUMOHMPOBAHHOIO AocTtyna K I/IHq)OpMaLI,I/IM.

WcnonHutene BnpaBe obecnedvBaTb aBTOMATMYECKYD unbTpaumio Tpaduka c Uenbio
GnokmpoBaHusa oTnpaeku Tpadmka ¢ nogaensHeiMu IP 1 MAC-agpecamu.

3akaszumk He JOormKeH Ucnonb3oBaThb Ycnyru n obopynosaHue McnonHutens ans npu4nHeHust
Bpeda MWcnonHutenio, ero KnveHTam, TPEeTbMM nuuam, ONs HapyleHus HopMm
OENCTBYIOLLLEro  3akoHoAaTenbCTBa WMAM  COOAEUCTBUSA TakMM  HapylleHuam. Takumu
aencteusimu (besgerictenem) 3akasvmka MoryT GbITb, B TOM YMCIE, HO HE OrpaHUYMBasCh:

OencTems 3akasuuka, Hapyuwawuue HOPMbI ,El,eIZCTByI'OLIJ,eFO 3akoHOA4aTenbCTBa,
npoTtmnBopevalme npeanmcaHnAmM opraHoB NCMOSNHUTENbHON BNacTU M NoKanbHbIM akTam,
KOTOpble NPUMEHUMbI K CTOpOHaM;

aenctems 3akasyuka, HanpaelieHHbleé Ha HapyuweHne HopmMalribHOro (*)yHKLIMOHI/IpOBaHI/IFl
3NEMEHTOB NOKarbHOW CETU WUNKN CeTu MHTepHeT (KOMI'II:POTepOB, apyroro o6opy,u,osaHv|ﬂ
nnn nporpaMmmMmHoro o6ecnequ|/|;|), He npuHagnexawnx 3a|<asqm<y;

HeucrnonHeHne 3akas4nkom npeanncaHms YrnonHOMOYEHHbIX OPraHoB;
Aeincteus (besneincTene) 3akasumka, Brekylime yobITku cnonHutensa nnm TpeTbmx nuu;

HapyLwleHne HopMalbHOro beHKLLI/IOHMpOBaHI/Iﬂ ANeMeHTOB CeTu MHTepHeT (KOMI'IbI‘OTepOB,
apyroro o6opy,u,osaH|/|;| nnmn nporpaMmMmHoro o6ecnequM;|), He npuHagneXxalwinx 3a|<a3q|/||<y;

XpaHeHue, nybnukauusa, nepedadva, BOCMPOU3BEAEHME, pacnpocTpaHeHue  MobbiM
crnocoGoM, WCrornb3oBaHMe B NOGOM BWOE MPOrPaMMHOrO OBecrnedeHuss UnuM Opyrux
OXpaHsEMbIX PE3ynbLTAaTOB UHTENMEKTyarnbHOM OeATENbHOCTU U CPeaCcTB MHAMBMOYaNM3aLmm
6e3 paspelleHus npaBoobnagartens;

HenpeaocTaBneHne 3akasumkom oTBeTa VcnonHutento Ha nony4YeHHyto >|<ano6y OT TPETbUX
g 0 HapyLlieHun 3akasumkomM mx MHTENNeKTyalrlbHbIX NpaB B Te4eHne 14 (‘-IeTprHa,EI,LLaTM)
KaneHgapHbIX OHEen ¢ MOMeHTa nony4yeHunsa Takol xanobbl 3akasumkom. OTBeT 3akasumka
OOJDKEeH coaepKaTtb NoACHEeHUA K npegbAaBnAeMbiM B Xanobe Tpe6OBaHI/IF|M TpeTbero nuua,
B NPOTMBHOM Clly4ae OTBeT 3akaszumka Ha nony4eHHy >Kan06y CHMUTaeTca He
npenocTaBneHHbIM VcnonHutento;

XpaHeHue, nybnukauusa, nepedadva, BOCMPOU3BEAEHME, pacnpocTpaHeHue  MobbiM
cnoco6GoM, WCrornb3oBaHMe B NOGOM BWOE NPOrPaMMHOrO OBecrnedeHuss Unum Opyrux
mMaTepuanos, cogepxaluux B cebe BUPYChbl U MHbIE BPEAOHOCHbLIE KOMMOHEHTHI;

OCYLLECTBIEHNE AENCTBUM, NPSIMO WM KOCBEHHO Mpearnorarallmnx MacCoBYO pacChbinky
U CcnocoOCTBOBaHME MaCCOBOW PacChINKM COOOLLEHWMIA SNEKTPOHHOW MOYTbl U OpYrvxX
coobueHun nwboro xapaktepa (NpyM OBHAPYXXEHUW [aAHHLIX OEWCTBUMA OrpaHuyeHve
oKasaHus ycnyrn 3akasymky NpoOUCXO4UT aBTOMaTUYeCKN);

pacnpocTpaHeHue, nyonukaums, oopaboTtka nHbIM 06pa3om nHopMaLmmn, NPoTMBOpeYaLLen
TpeboBaHMAM [OencTBylOLLEro 3akoHogatensctea Poccuiickon Penepauun, HapyLluaroLlen
npaea TPeTbUX ML,

peknama ycnyr, ToBapoB, UHbIX MaTepunaroB, pacnpoCcTpaHeHne KOTOpPbIX orpaHn4eHo nnéo
3anpeLlieHo ﬂeﬁCTByDMMM 3aKoHOOaTerbCTBOM;

6/22



6.3.12.

6.3.13.

6.3.14.

6.3.15.

6.3.16.

6.3.17.

6.3.18.

6.3.19.

71.

vscale

d)aJ'IbCI/I(*)I/IKaLI,I/Iﬂ TEXHUYECKNX PEeKBU3UTOB, BbloaHHbIE WcnonHutenem, npu nepeagade
OaHHbIX B CE€Tb MHTepHeT;

MCMoNb30BaHMe HECYLLECTBYIOLWMX 0OpaTHbIX agpecoB Npu OTNpaBKe 3MIEKTPOHHbIX MUCEM U
OPYrMx cooBLLEeHWN;

OCYLLECTBMNEHNE AENCTBUIA, HANpPaBreHHbIX Ha MomnyyYeHne HeCaHKLMOHUPOBaAHHOIO AOCTYyMa
kK 06opydoBaHWi0 MMM WUHMOPMALIMOHHOMY PEecypcy, He npuHaanexallemy 3akasuuky,
nocrieaylollee UCNonb3oBaHMe Takoro AO0CTyNa, a Takke YHUYTOXeHMe unv Moaudukaums
nporpamMMHoro ofecrneyeHuss WNM  OaHHbIX, He npuHaanexalumx 3akasuunky, 6es
cormacoesaHua c BrafenbLamMu 3TOro NporpaMMHOro obecrnedyeHuss unu gaHHbIX, nmbo
agMUHUCTPaTOpaMn [JaHHOTO WHMOPMAaLMOHHOMO pecypca. [Moa HeCaHKLMOHMPOBAHHBLIM
[IOCTYMOM MOHMMAaEeTCcsa [O0CTyn MobbiM crnoco6oM, OTMMYHLIM OT MpeanonaraBLIerocs
BnagenbLem pecypca;

OCYLLECTBIEHNE OEWCTBUMA MO Nepegadve KOMMbioTepam unv obopyaoBaHWUIO TPETbUX UL,
BGeccMbicrieHHOM unu GecnonesHon MHOPMaLMK, CO3AAlOLWEN M3MNULLHIOWN (NapasuTHYyHo)
Harpysky Ha 3T KOMMbIOTEPbLI UM 060pYyAOBaHUE, @ TaKkKe MPOMEXYTOUHbLIE Y4ACTKM CETH, B
obbemax, npeBblllaloWMX MUHMMArNbHO HeobXxoauMble ANsi MPOBEPKM CBA3HOCTU CETEN U
OOCTYMHOCTU OTAENbHLIX €€ 31IEMEHTOB;

CKaHMpOBaHWeE Y3rOB CeTel C Lenbio BbiSIBNEHWUS BHYTPEHHEN CTPYKTYPbl CETEN, YSI3BUMOCTU
6e30nacHOCTK, CMUCKOB OTKPbITLIX MOPTOB M T.M., ©e3 sBHOro cornacus Bragenbua
npoBepsemMoro pecypca;

HapyweHue TpeboBaHWiA NO  3awuTte UHGOpMauMM, CO3[alWMX  Yrposy AN
YHKUNMOHNPOBAHNSA UMHbIX (HEe npuvHaanexawmx 3aka3uuky) pecypcoB NoKanbHOW unu
rnoGanbHOM KOMMNbIOTEPHOW CETH;

ncnonb3oBaHme B NporpaMmmHOM obecnevyeHumn napone|7|, yCTaHaBnMBaeMbIX N0 yMON4YaHUIO;

MCMOnb30BaHWe ycTapeBLIero W/UnM ys3BUMOrO MporpaMMHoro obecnevyeHnst MoYTOBOro
cepBepa;

NMOPAAOK BbIMJATbl KOMMEHCALIUIA

FapaHTupoBaHHass OOCTYNHOCTb - MHOUBUAYaNbHLIA MPOLEHT paboTocnocobHoCTU
Ycnyrm 3a mecsil, yCTaHOBNEHHbLIN ANA KaXAou n3 Yenyr.

Tabnuua Ne 1

€CJIU He yKa3aHo UHoe.

KomneHcupyembii npocTomn HekomneHcupyembIiii npocTon

HepgoctynHocTe  Ycnyr BcneactBue  c6os | HegocTynHOCTb YnpaBnsaoLwen NpoCconku.
MHGPaCTPYKTYpbl MicnonHuTens.
[MonHast HEBO3MOXXHOCTb BbINOMHEHNS
Bpems npocTtos Bcneacrtene cbos. Kaknx-nmbo OencTBum ¢ Yenyramm vyepes
AKKayHT, NornHas HEBO3MOXHOCTb
BbIMOMHEHNA onepauun Yepes API.

HepoctynHoctb no n. 2.1.3 1 2.1.4
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7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

8.1.
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Ecnn [ocrtynHocTb Ycnyrm  3a  OOWH  KaneHOapHbIi  Mecsl, He COOTBETCTByeT
[apaHTUpOBaHHOW OOCTYMHOCTM ANs  COOTBETCTBYOLEeNW Ycnyrn, YCTaHOBMEHHON B
YcnoBusx, VcnonHutens ocyLlecTBNAEeT KOMMEHCaUMio B YCTAHOBMEHHOM HUXe nopsike,
€Cnn NHoe He yKa3aHo B YCMNoBusX.

Bpems npoBeneHunss aBapuiiHbiX UM MPOUNAKTUYECKMX PaboT He SABMNSETCA BpeMeHeM
HedoCTYMHOCTN Yenyru.

KomneHcauus paccynTbliBaeTca And KaXkoon yCJ'IyFM OTAENbHO Ucxods u3  obuwen
HeOOCTYNMHOCTN 3a Mecsl. I'Ipou,eHT KOMMNEeHcauun npumMeHaeTca K 0ase pgns pacyera,
KOTOpasdA paBHa CymMmmMme crnucaHum 3a OKa3aHHY YCnyry 3a Mecdu.

HegoctynHocTb Ycnyru (NpocToii) onpeaenseTcs Kak UHTepearn BpeMeHn Mexay MOMEHTOM
oTnpaBku coobLeHMs NocpeacTBoM TUKET-CUCTEMbI B CMyX0y noaaepxku McnonHutens v
MOMEHTOM 3aBepLUeHNs BOCCTaHOBUTerNbHbIX paboT NcnonHutenem.

KomneHcauus onpeaendeTca Kak 6OHbeI nepevyncnaemblie VcnonHutenem MUCKNYUTENbLHO
Ha EOHyCHbIIZ GanaHc. I'Ipep,OCTaBneHwe n npumMmeHeHume 6OHyCOB OCyLLEeCTBINAETCA B
cneagywuiemMm mMmecdude, cnegywowmm 3a Mecduem, B KOTOPOM ycnyra Obina HeOoCTynHa, npu
Hanuunm coobLeHus, OTnpaBrieHHOro ¢ NoOMoLb TukeT-cuctemsl, o npoctoe n Tpe6OBaHI/1$|
06 OCyLLeCTBI1EHNN KOMNEHCaUnn.

BoHycbl He NnpegocTaBnsAeTcst 3a NPOCTON, CBA3aHHbIA C 0O6CTOSATENBCTBAMU HENPEOAONIMMON
CUInbl U MHbIMW 0BCTOATENLCTBAMM, NPOM3OLLEALWUMN He NO BUHe VicnonHuTens. BoHyckl He
npegocTaBnsaeTcsa 3a NPOCTON, BbI3BaHHbIN AencTBuaMN (6e3nencTenemM) 3akasqmka.

WcnonHutens B TeuveHnue nepBbix 10 (mecatn) paboumx AHeW KaneHgapHoOro mecsua
crnefyoLwero 3a OTYETHbIM [enaeT pacyeT KOMMeHcauuw, Unu npuHumaer pelleHue o6
oTKa3e B NpefocTaBneHny KOMMeHcaumm, ecnm HepaboTocnocobHOCTL Yenyrn HacTynuna no
npu4nHe, He 3aBucsilen ot VicnonHutens, unu 6bina 3annaHvpoBaHa McnonHuTenem, o Yem
3akasuuk 6bin yBeaOMIIEH.

Ecnu WcnonuuTens pacrnonaraetr COBCTBEHHbIMM [aHHbLIMM O Hadvane npocTos,
yKkasbiBaloLWMMKN Ha Goree paHee BpeMsi Havana npocTos, YeM BPeMs OTNpaBKM COOBLLEHUS
yepe3 TuUKeT-cucTeMy 3akas3yMKoM, OH MOXEeT MCMonb3oBaTh 3T AaHHble. PasHornacus o
BpeEMeHM NMpocTos paspeLuatoTca nyTtemM neperosopoB CTOpoH B TUKET-cUCTeME.

Mocne NpUHATUA pelleHnst O NPeaoCcTaBneHn KoMmneHcaumn unu o6 otkase, VcnonHuTens
yBegomnseT 06 aToM 3akasyuka.

B cnyyae OTCyTCTBuUA coobLeHus, OTnpaBlieHHOro nocpeacTBoOM TukeT-cuctembl, W
OTCyTCTBUMN CcobBCTBEHHbIX OaHHbIX KMcnonHuTens o Hadane NPOCTOA, YCnyra c4ynTaeTcqa
,D,OCTyFIHOVI, a KOMneHcauuna He BbinfiavynBaeTca.

MakcumanbHbIi pa3Mep KOMMeHcaumm — OOHyCcbl B pasMepe CTOMMOCTM Ycnyrn 3a
npoweawmnin mecsay. KomneHcauusi He MOXeET BblpaXaTbCA B BbiMnate AEeHEXHbIX CPeAcTB
UNM 3a4ncnaTbcs Ha cyeT 3akasdvka. KomneHcauws, He nmpu Kakmx obCcTosiTenbCTBax, He
MOXET npeBblllaTb pa3Mep CyMMbl OnnadeHHon 3aka3unMkom 3a Mecsl Mofb30BaHus
Yenyromn.

KOHOUOEHUUANBHOCTb
CTOpOHbI HaCTOALLUMM MOATBEPXKAAIOT, YTO MHAOPMALIMA, KOTOPON OHM OBMEHMBAaKTCA B
paMKkax MOArOTOBKW, a Takke rocne 3akniodeHns Hactosuero CornalleHusi, HocuT

KOHMAEHUMAnNbHbIN  XapakTep, €Bnsscb UeHHon ansa CTOpoH M He nognexaiien
pasrnalleHnto, MNOCKOSMbKY COCTaBMSET CNYXEOHY0 W/MNN KOMMEPYECKYID TaWlHy, MMeeT

8/22



8.2.

8.3.

8.4.

8.5.

8.6.
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OENCTBUTENbHYI0 W NOTEHLMANbHYIO KOMMEPYECKYIO LIEHHOCTb B CUMY €e Heu3BEeCTHOCTU
TPETLMM NUUAM, K Hel HeT CcBOOOOHOro [ocTyrna Ha 3akoOHHOM OcCHoBaHuu. Jliobas
MHopmaund, nepegaBaemasi NOCPEACTBOM TUKET-CUCTEMbI UMW 3NEKTPOHHOM MNOYTHI, a
Takke MOMyyYeHHas npu nocelleHun npeacTaBuTenamm 3akasumka [laTta-ueHTtpa, HocuT
KOH(buaeHumanbHbli  xapaktep. B [Oata-ueHTtpe WcnonHuTtens 3anpeuwaetcsa oTo-,
BMAeoCheMKa 6e3 nony4yeHnss NMCbMEHHOro cornacus VicnonHurtensi.

3aka3umMk gaeT cBOe cornacue Ha packpbliTue dakta coTpygHudecTBa 3akasdvka C
WcnonHuTtenem, ncnonb3oBaHme 3akasynmkom onpefeneHHbIX YCnyr, a Takke npeaocTaBnseT
McnonHuTento npaBo pasmellatb pupMeHHOe HanMeHoBaHue, KomMmepyeckoe 0603HaYeHne
N ToBapHble 3HakM 3akasymka B MybrmyHbIX UCTOYHMKaxX U Ha canTe WcnonHutens. Takoe
ucrnonb3oBaHWe He nogpasymeBaeT Mod COOOM  packpbiTUe WHbIX  nogpobHocTewn
cotpygHudectBa. McnonmHutenb  yBepgomnseT  3aka3umMka O packpbiTuM  dhakTa
COTPYAHMYECTBA U pa3MeLleHnn PMPMEHHOrO HaMMeHOBaHMS, KOMMEPYECKOro 0603Ha4YeHns
M TOBapHbIX 3HakoB 3aka3uyuka 3a 30 (TpuauaTb) KaneHaapHbIX AHEN OO Takoro packpbITUs
n/vnn pasMmelleHns ¢ Ucnonb3oBaHNMeM TUKET-CUCTEMbI W/UIMA 3NEKTPOHHOM MNOYTbl U/Unn
TenedOoHHON CBSA3MN.

MHdopmauus, ykazaHHast B M. 8.1, He MOXeT 6bITb onybnukoBaHa Unu nepegaHa TPeTbUM
nMuam 6e3 NMCbMEHHOro cornacus Ha ato Apyro CTOpOHbI B TeveHue cpoka OelcTBus
HacTosiwero CornaileHus, a Takke B TeveHue 5 (nATu) NeT nocrie ero npekpawieHus no
nobon NpuynHe.

Kaxpgas CrtopoHa o6si3aHa npuHMMaTb BCe pasyMHble Mepbl, HeobxoauMble W
LienecoobpasHble ans npenoTBpaLleHns HeCaHKLMOHNPOBaHHOIO pacKpbITUS
KoHdmaeHumansHon nHdopmauun, Mpu 3TOM NpMHYMaeMble Mepbl OOMKHbI ObITb HE MeHee
CYLLECTBEHHbI, YEM Te, koTopble CTOPOHa MPUHMMAET ANsl COXpaHEeHWs1 CBOEW COOCTBEHHOM
MHcopmaumm nogobHoro poaa.

WcnonHutens nveer npaBoO pacKpbiBaTb cBeAeHUA O 3akasumke TONbKO B COOTBETCTBMM C
npUMEeHNMbIM 3aKOHOAAaTENTbCTBOM.

B cnyyae HapyweHus npegycmoTpeHHoro CornaweHveM pexvma KOH(UAEHLManbHOCTH
WcnonHutens BMpaBe oOTkasaTb 3akasynky B JanbHerwem okasaHun Ycnyr B
OOHOCTOPOHHEM MOPSAKE, HaYMHasi ¢ gaTbl OOHapYXXeHUs1 NOAOOHOro HapyLleHusl, a Takke
notpeboBatb KOMMEHcaUuM yObLITKOB, MOHECEHHbIX BCIEACTBUE HapyLIeHUs 3aKka3ynKkom
pexuma KoHpuaeHumanbHoOn nHopMaLmu.

OTBETCTBEHHOCTb CTOPOH

CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HeHaanexauwlee wucnonHeHve CornaweHns B
COOTBETCTBUM C 3akoHogaTenbcTBom Poccuinckon ®egepauum C  y4eToM  YCNOBUW,
ycTaHoBrneHHbIx CornatueHnem.

Wcnonuutens obecneuvBaet GecnepeGoiiHoe (yHKUMOHWPOBAHME CBOEro 0GopyaoBaHus,
3aQeNCTBOBAHHOIO B MPefoCTaBrieHMn YCMyr, 3a WCKMIOYEHWEeM Crny4Yaes nrnaHoBOro
TexHudeckoro obcnyxuBaHus, paboT, Bbi3BaHHLIX COOSIMU B paboTte oBopydoBaHUA MMM
nporpamMMHoOro ofecrnedeHusi, a Takke B ClyyasX HEeBO3MOXHOCTU MOMHOLIEHHOMO
MCMonb3oBaHUs COBCTBEHHbLIX PECcypcoB  McnonHuTens BCreacTsue [OEMCTBUIA UMK
6e3nencTBms TPEeTbUX MLl UMMM HepaboTOCNOCOBHOCTU TPAHCMOPTHO-MHAOPMALIMOHHBIX
KaHarnoB, a TaKke B cryyae aBapui UM oBCTOATENbLCTB HEMpPeoaonMMoit cunbl. B cnyyae
BHEMMaHOBOTO  OTKMIOYEHWUA  3neKTpocHabxeHusas  unu  asapuu  McnonHuTens
He3aMeanuTenNbHO MPUCTYNaeT K YCTPaHEeHMIO Heronaaok U Nno BO3MOXHOCTU OMoBeLlaeT
3akasumka 0 BHEeNnnaHoBOM OTKMHOYEHUN.

3akazuuk NPUHNMAaET Ha cebs NONHYK0 OTBETCTBEHHOCTb U BCE pPUCKU, CBA3aAHHbIE C
ncnonb3oBaHNEM CETU MHTepHeT vyepes3 pecypcCbl n/vnn YCner WcnonHutens.
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B cnyyae npegbsiBneHvs k McnonHUTEN NpeTeH3ui u/unn UCKOBbIX TpeboBaHWiA OT
TPETbMX NUL, a Takke npaBoobnagaTenen (Mo genam o 3alnTe UCKMYUTENBLHBIX NpaB Ha
00beKTbl, HE3aKOHHO pasMellleHHble Ha cainTe (cawTax) 3akasuuka WunM KINEHTOB
3akasuuka), cnonHutene BnpaBe npuBrevb 3aka3yuka K ydacTuio B Jene B KavyecTBe
COOTBETYMKA, a Takke NoTpeboBaTh BO3MELLEHUS CyAEOHbIX pacxogoB M YObITKOB B NOPSAKE
perpeccHbix TpeboBaHWi B Crny4vae B3biCKaHUSA C McnonmHuTensi AeHeXHbIX cpeacTB 3a
HapylleHMe [OEenCcTBYLero 3akoHodaTenbCcTBa, gonyleHHoe 3akasdnkoM. Kpome Toro,
McnonHutens BnpaBe notpeboBaTb BO3MeELLEHUS YObLITKOB B MOPSiAKe perpecca B criyyvae
HapylweHus 3aka3uMKoM MULLEH3UOHHbBIX YCMOBUIA MPU UCMONb30BaHUW apeHaOBaHHOMo y
McnonHuTtens nporpaMmMHoOro obecneyeHus.

3akasumMKk camMoCTOSTENbLHO OTBEYaeT 3a coaepxaHue WHdopmauun, obpabaTbiBaeMon ¢
NMoMoLLblO Ycnyr, nepegaBaemMoit UM Uiv MHBbIM NIMLOM Mo ero CETEBLIMU PEKBU3UTAMU MO
cetn NHTepHeT 1 cobCTBEHHBIM pecypcam VcnonHuTens, 3a ee AOCTOBEPHOCTb, YACTOTY OT
NPEeTEH3Nn TPETbUX NULL, NPaBOMEPHOCTb €€ PacnpoCTpaHeHMs U Bpead, NPUYNHEHHBIN ero
AESHVAMU  (TMYHO MM MHBIM FIMLOM MO, €ro CeTeBbIMW PEKBM3UTAMW) FIUYHOCTU UMK
MUMYLLIECTBY rpakgaH, HpuUaOUYEcKMX NuL, rocydapcTBa MMM HPABCTBEHHbLIM MpUHLMMNAM
obuecTea.

OrPAHMYEHME OTBETCTBEHHOCTHU
WcnonHuutens He HeceT OTBETCTBEHHOCTb 3a NPOTUBONpPaBHbIE AENCTBUA 3akasduika.

McnonHuTtenb He HeceT OTBETCTBEHHOCTM 3a HapylwleHne npas TpeTbUX NnL, BO3HUKLLNX B
pes3ynbrate OencTBumn 3akasuuka, COBepLUEHHbIX Cc Mncnonb3oBaHNEM ycnyr,
npenocTtaBnAaeMbIX WcnonHutenem.

OTBeTCTBEHHOCTL WcnonHutens 3a y6bITKM, BO3HUKLLME B CBA3UW C WCMNOJIHEHNEM
CornaweHusi, Hu npu Kaknx obCcToATENBCTBAX HE MOXET npesbillatb CyMMbI MeCSAYHOM
onnarbl 3a okasbiBaemble No CornawleHunto ycnyrm.

WcnonHuutenb He gaet rapaHTWUiA TOrO, YTO MOMyYeHHOEe MOCPEACTBOM OKasbiBaeMblx Ycnyr
nporpaMmMHoe obecrneyeHne unu niobble Apyrve matepuansl He coaepXkart BUPYChl U Apyrue
BPEOOHOCHbIE KOMIMOHEHTbI, U He HEeceT OTBETCTBEHHOCTM 3a MPSMOA WM KOCBEHHbIN
yliep6, NpUUMHEHHbIN 3akasvnky B pesynsTaTte OLIMBOoK, NPOMnycKoB, NepepbiBOB, 3a4epXeK
B paboTe, yaaneHus dannos 1 apyrnx AedekTos Npu nepegade AaHHbIX.

McnonHuTenb He HECET OTBETCTBEHHOCTU nepen 3akazumnkom:

3a nobble yObITKK, MOHEeCeHHble 3akasyMkoM U3-3a pasrnalleHusi, yTepu unu
HEBO3MOXHOCTU  MOSyY4eHUs1 MOCNEeAHMM CBOMX YYeTHbIX AaHHbix. Jlioboe nuuo,
MCMonb3ylolee akkayHT OZHOrO M3 CepBMCOB, Tpebytowuncs ans umaeHTndukaumm
3akasumka, Ons asTopu3aumum B AKKayHTe, paccMaTpuBaeTCd Kak ero npeacraBuTenb,
KOTOPbIA AEeNCTBYET OT MMeHN 3akasduka.

3a Henomny4YeHHy NpubbINb U YNYLLEHHYIO BbIrogy, a Takke 3a Nobble KOCBEHHbIE YObITKU,
NoHeceHHble 3aka3yMkoM B MEepuMog WUCNONb30BaHWUS UMM HEUCMONb30BaHUS  Ycnyr
WcnonHuTtens.

3a HOpMarlnbHOE (*)yHKLI,MOHI/IpOBaHI/Ie CceTn MHTepHeT UnM ee vacrtemn, paBHO KaK MU 3a uUx
OOCTYNHOCTb OAnA 3akasuuka, ecnu nHoe npAMo He npegycMoTpeHo CornaweHunem.

3a nobylo nMHdbopmauuo, ToBap Unu Ycnyry, nonydyeHHble yepe3 ceTb MHTEpHET, B TOM
yucrne, ecrnv OHWU pasmellleHbl Ha cOBCTBEHHbIX pecypcax McnonHutens.

3a kayvecTtBO, 6€30LLNBOYHOCTL U OTCyTCTBUE BPEAOHOCHbLIX KOMMNOHEHTOB B UCMOJIb3yEMOM
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Ha cepBepax WcnonHutensa wn Apyrux pecypcax cetu WHTepHeT unm npegnaraemom
3aka3unky nporpaMMHOM obGecredyeHun, ecnu TakoBoe He paspaboTaHo camum
WMcnonHutenem munu ecnu 3akas4vuk ucnonb3yet obopynoBaHue, He NMetoLLee 0653aTeNbHbIX
NUUEH3WI 1 cepTUrKaToB.

3a 3agepxku, nepedboum B paboTe M HEBO3MOXHOCTb MOJNTHOLEHHONO MCMOMb30BaHUS
CoBCTBEHHbIX pecypcoB McnonHuTens, npoucxogsiime npsMo UM KOCBEHHO MO MpUYuHe
nencrTeus unu Oe3pelicTBUSA TPETbUX nmy, n/vnm HepaboTOCNOCOOHOCTLIO
TPaHCMOPTHO-MH(POPMALMOHHBLIX ~ KaHanoB 3a npedenamum  COOCTBEHHLIX  PECYpPCOB
WcnonHutens.

3a nobble HenpaBoMepHble AeNCTBUSA TPETbUX MWL,

3a coaepxxaHue MH(bOpMaLI,I/IOHHbIX Yy3n0B, co3gaBaeMblX U nognep>xxmBaemMblxX 3akas4ymkom
nnn nonb3oBartendaMmnu, U He OCyLleCTBndeT Kakon-nmoo npe,u,BapMTeanoﬁ LIeH3YpPbl. |_|pl/l
aTom McnonHutenb uMeet npaBo npu HeobXOAMMOCTN, BbI3BAHHOW HapyLweHnem
3akaszunkom CornaweHus w/wunu 3akoHOoA4aTeNnbCTBa, 6J'IOKMDOBaTI:, N3MEHATb, yaandaTb
cogepxummoe I/IHd)OpMaLI,MOHHI:IX pecypcos 3akasumnka unm ero nonb3oBarenen.

3a CcoxpaHHOCTb WHOpMaumu, pasmellaemMon 3akasyMkoM, C MCMOMb3oBaHWEM Ycnyr
WcnonHutens, ecnu obpatHoe He oroBopeHo B CornallueHum.

Mepeng 3akasuMkom wW/Mnu TPETbMMWU NUUAMKU 3a pasMelleHue W/unm ncnonb3oBaHue
3akazdmkom nboro NporpaMmmHoOro obecnevyeHnss n ero KOMMOHEHTOB NpPY OKasaHuu Ycnyr
WcnonHutenem.

3a HapyLlleHune NOBbIX NULEH3NOHHbIX Tpe6OBaHI/II;I M cornallueHnin 3akasd4nkom.

WcnonHutenb He OTBeYaeT 3a coaep)kaHue nHdopmaumu, nepegaBaemoint 3aKkasynmkom no
cetn WNHTepHeT M cobcTBeHHbIM pecypcam McnonHuutens. VcnonHutenb He KOHTponuvpyeT
cofepxaHve MHdopMaLMmM, XpaHUMOM, NyBnnKyeMoit Unm pacnpoctpaHsemoin 3akasinkom ¢
MCMOMb30BaHNeM MNpPEedoCTaBlEHHbIX YCMyr, U He HeceT HUKakoW OTBETCTBEHHOCTW 3a
TOYHOCTb, Ka4€CTBO M coaepKaHue Takow MHdopMaLnK.

3ABEPEHUA U TAPAHTUMN

3akasuuk noarTeBepXxaaetT, 4YT1o Mnpu  perncrpauunmn AKKayHTa nepepan WcnonHutenio
OOCTOBEepHble AaHHbIe O cebe.

3aka3unk 00s3yeTcss obecneuvBaTb akTyanbHOCTb WHGopMauum o cebe u coobiatb
WcnonHuTtento 06 n3aMeHeHMn ykasaHHON MHdopMaLmmn B TedeHne 5 (nsatu) pabounx gHewn c
MOMEHTa ee U3MEHEHMS.

3akasuuk noaTeepXxagaet, 4To He HaMepeH UCnonb3oBaTb YCnyrm WcnonHutena B
NPOTUBONPAaBHbLIX Lenax.

Ona 3akntodeHnsa n ucnonHeHns CornaweHns 3akasydnk nonyyunn BcCe Heobxoanmble
cornacwus, O,D,06peHI/IF| N paspelleHud, nonyvyeHne KOoTopbiX HeobXoaMMo B COOTBETCTBUM C
ﬂeﬁCTBylomwM NPpUMEeHNMbIM  3aKOHOOATEeNbCTBOM, Yy4dpeauTelibHbIMW [OOKYyMeHTaMun W«
NToKarnbHbIMW HOPMAaTUBHbLIMW aKTaMW.

Jlnuo, 3akniovawowee CornawleHne OT WMEHW U no nopy4yeHunto 3akasuuka, Ha OeHb
3aKII04YEeHMs UMEeeT Bce Heobxoanmble Ans 3TOro NOfIHOMOUUS.

He CyLleCTByeT 3aKoHoOaTeslbHbIX, NMOA3aKOHHbIX HOPMATUBHbLIX N MHOUBUAOYAIbHbIX aKTOB,

NOKalbHbIX OOKYMEHTOB, cy,u,e6H|=|x aKTOB, B TOM 4uUCrie aKToB U peLLIeHI/Iﬁ MHOCTPAaHHbIX
CynoB, MHOCTPaHHbIX U MeXOyHapOoOdHbIX OpraHoB, a TakKxXe peLLIeHMIZ OpraHoB ynpaBlieHuA,
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3anpeljaownx  3akasynky Unu orpaHvMYMBaloOLLMX €ero npaBo 3akmoyaTb U UCMOSMHSATb
CornatueHue.

3akasuuk noaTBepXxgaet, YToO MMeeT Haanexawunm o6pa30M Od)OpMJ'IeHHbIe NnueH3nun,
CepTM(bI/IKaTbI N UHble paspellnTernbHble OOKYMEHThI, Heobxoaumble Ans OocyLiecCTBlneHnsa
ero pgedrenbHOCTW, ecnn ero AedtefibHoOCTb B COOTBETCTBMKA C TNMPUMEHAEMbIM
3aKoHOOaTernbCTBOM  NOANEXUT CepTI/ICbI/IKaLI,I/IM n/vnn NMNUEeH3npoBaHUIo. B cny4yae
OTCYTCTBUA Tpe6yeMb|x CepTI/ICbMKaTOB n NUUEH3nn McnonHutens HEe  HeceT
OTBETCTBEHHOCTb 3a MWCMOMb30BaHWe 3aka3vyuMkom 060pyﬂ,OBaHMH C HapyweHunem
ﬂeﬁCTBmeeFO 3akoHo4aTenbCTBa.

CtopoHbl B pamkax ucnonHeHusi CornaweHus obssyoTca cobnopgatb  TpeboBaHus
NPUMEHUMOrO  aHTMKOPPYMLUMOHHOIMO 3aKoHOAATeNbCTBa, He npeanpuHUMaTtb HUKaKMX
OENCTBUIA, KOTOpble MOrYT HapyLMTb HOPMbl aHTUKOPPYMNLUMOHHOIO 3aKoHO4aTeNbCTBa Mnu
cTaTb NPUYMHOW Takoro HapyweHus apyron CTopoHoi. B Tom uucne He TpeboBarb, He
nony4atb, He npeanaratb, He CaHKLUMOHMPOBaTb, He obellaTb U He CoBepLUaTh HE3AKOHHbIE
nnaTexu Hanpsimyto, vyepes TPeTbuX Nnul, UM B KadecTBe MnocpeaHuka, Bkrodast (HO He
OrpaHMuYMBasiCb) B3SITKM B AEHEXHOW MM noboin uHon opme, Kakmm-nmbo unsmyeckum
UIn IPUaNYECcKMM nuuam, BKIovasi (HO He OrpaHUYMBasiCb) KOMMEPYECKMM OpraHu3aunsmMm,
opraHam Bractv U camoynpaBneHusl, FoCyAapCTBEHHbIM CryXallMM, YacTHbIM KOMMNAHUSM U
MX NpeacTaBUTENSM.

B cnyyae HapyweHus ogHow n3 CTOpPOH ykasaHHbIX 06si3aTenbcTs, Apyrasd CTopoHa Brnpase
B OOHOCTOPOHHEM MOpsiAKe MPUOCTAHOBUTbL WCMOMHEHME CBOMX 00si3aTenscTB Mo
CornalieHnio A0 YCTpaHeHUs HapyLleHus unu oTkasaTbCsl OT UcrnonHeHus CornaiueHus,
HanpaBuB 06 3TOM NUCbMEHHOE yBEeAOMIIEHE.

OBCTOATENBLCTBA HEMPEOQONIMMOW CUNbI

CTOpOHbI He HeCyT OTBEeTCTBEHHOCTW 3a 3adepXKn B UCNOINTHEHUUN WK HEUCNoNHeHune
ob6s3atenbctB  no  CornaweHunio, ecrnu 3aJEPXKKMN WUnn HeucnornHeHne npon3oLunn
BCrneacTene obCcToaTensbcTB Henpeo,u,onwmoﬁ cunbl. B uncno taknx obcTosaTenbCTB BXOANAT B
TOM 4ucne (HO He OrpaHM‘-IMBaﬂCb)Z BOVHbI, BOEHHble [OEeNCcTBUsl, MATEXN, caboTax,
3abacToBKM, noXapbl, B3pbiBbl, HABOAHEHUA WIN WHbIE CTUXUHblIEe GeacTBus, nsgaHue
HOPMATMBHbIX aKTOB 3aNpeTuUTEsibHOINo Xxapakrepa rocygapCrBeHHbIMMU OpraHamMmu, Cy6'beKTOB
mnn opraHamm MeCTHOro camoynpaBrneHua, akTbl OpraHOB WHOCTPaAHHbIX rocyaapcTtB U
MeXAyHapOoa4HbIX OpraHoB, B TOM 4uUClie pelleHunAa O BBeOeHUU CaHKUUAN B OTHOLUEHUU
CTOpOH CornaweHusi, WHble 0OCTOSATENbLCTBA B COOTBETCTBUM C npuMmeHdaembiM
3aKoHOOAaTENbCTBOM.

HemenoneHHo nocne nony4yeHuna I/IH(bOpMaLI,I/IM O HactynrneHuu nobbix 0bCTOATENLCTB,
3agepxmBawwmx UCNornHeHne wunn WUHbIM o6pa30M npenAaTcTByOWNX  UCMONMHEHUIO
CornaweHus, CTOpOHbI NMMCbMEHHO yBEOOMITAT 00 aToMm apyr gpyra.

CTOpOHbI He HeCyT OTBEeTCTBEHHOCTU 3a nobble y6bITKI/1, a TakkKe pacxogbl, CBA3aHHblEe C
NPETEH3NAMU Unn Tpe6OBaHMﬂMI/I TPETbUX INnU, KOTOPblEe MOryT BO3HUKHYTb B pesylnbrarte
obcToATENLCTB Henpeop,onvlmoﬁ CuUnbl.

Ecnn obcTosiTensCTBO HENPEOJONUMON CUflbl, Bbi3biBalOLLlee CyLECTBEHHOE HapylueHue
unn HeucnonHeHue obssatenbctB no CornaweHuto, anutcs Gonee 30 (Tpuauatu)
KaneHaapHblX OHen, kaxaas CTopoHa uMeeT npaBo npekpaTuTb Aencteue CornalleHus
nocne nogadn pgpyron CTOpoHe npeaBapuTenbHOro, 3a 5 (nATb) pabounx AOHen,
NMUCbMEHHOIO YBEOMIIEHUS O CBOEM HAMEpPEHMN NpekpaTuTb AencTBre CornalleHus.
CPOK OENCTBUA, NOPAAOK UBMEHEHUA N NPEKPALLEHUA COMMALLEHUA

Hactosiwee CornalleHve 3akr4eHO CPOKOM Ha OAuH rog U BCTynaet B Ccuny C Aarthbl
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NPUHATUS YCINOBMI HAcTOSILLEro cornalleHns (coBeplleHus akuenTa) 3akasyukom. B cnyyae
ecnu 3a 30 (TpuauaTb) KaneHaapHbIX OHEN 00 OKOHYaHMSA cpoka aencTeua CornalueHus Hu
oaHa u3 CTOPOH He 3asiBUT MUCbMEHHO O NPeKpalleHn ero AencTBums, oHO ByaeT cumTaTbes
NPOMOHIMPOBAHHBLIM CPOKOM Ha OAWH rof. KonmyecTso NponoHrauuin He orpaHnMYeHo.

VcnonHuTtens nmeeT NpaBo B OQHOCTOPOHHEM Nopsiake BHOCUTbL M3MeHeHusa B CornalueHme.
B cnyyae BHeceHus nameHeHui B CornaweHuve VicnonHutens yBegomnsieT 3akasunka 3a 15
(naTHapuaTh) KaneHaapHbIX AHEW A0 BCTYMNMEHWUS B CWMY BbllleyKas3aHHbIX U3MEHEHUN.
M3meHeHua BcTynatoT B cuny 4epe3 15 kaneHgapHbix [HENW C AaTbl HanpaBneHus
yBegomneHus. B cnyyae Hecornacusa 3akasumka ¢ BHECEHHBIMY U3BMEHEHUSIMUW, OH BripaBe B
O[HOCTOPOHHEM MoOpsAKe OTKasaTbCHA OT YCNyr, HanpaBuB MUCbMEHHOE YBeAOMIlIeHue O
CBOEM XenaHuu pactoprHyTb CornaweHne B TedeHne 10 (gecaTtw) kaneHaapHbIX OHEN C
OaTbl yBeOOMMeHUs, B 9ToM crniydyae CornalleHue npekpalliaer cBoe AencTBMe C MOMeHTa
BCTYNMeHUs B cuny nsmeHeHuin. Ecnu B TedeHne 10 (oecsatu) kaneHaapHbIX AHeRn ¢ Aathbl
yBegomneHus MVcnonHuTento He MOCTYNUT MUCbMEHHbIM OTKa3 3akasuvMka OT MpUHATUS
HOBbIX YCITOBU OKa3aHUs YCryr, TO HOBble YCIOBUSA CHUTAIOTCA MPUHATBIMU 3aKas3ynKkoM.

Jlobas n3 CTopoH BrpaBe npekpaTuTb HacToswee CornalleHne, HanpasuB Apyroi
nMcbMeHHoe yBegoMneHve o6 aToM. CornalleHve cumTaeTcs npekpalleHHbIM Yepes 30
(TprauaTh) KaneHOapHbIX OHE C MOMEHTa NosyYeHus yKkasaHHoro ysegomMneHus. B crniyyae
npekpalleHns  CornaweHuss  BcrneacTBuMe  HapyweHus  CornaweHust  3akaszvynMkom
Wcnonuutenb BnpaBe YCTAHOBUTb WHOW CPOK npekpaweHus Cornawenus. [Mpu
npekpaileHun  HacTosiwero CornaweHus  3akasuMk  obsA3yeTcsa  onnatuTb  BCHO
3a[10/MKEHHOCTb 3a OKasaHHble YCnyriu.

WcnonHutenb Takxke BrnpaBe MnpekpaTtuTb CornaweHne B OAHOCTOPOHHEM BHeCWJ,e6HOM
nopsaake nocpeacTtsoOM HamnpablieHUA yBeaoOMITeHUA 3a|<a3q|/||<y B noboe BpemsA nocrne Toro
KaK CTario n3BeCTHo, 4TO

" B OTHOWeEHMM 3akasymka CTaHOBUTCA BO3MOXHO npoesegeHmne Kakomn-nmoo
npouenypbl NMKBMAaUnn, npekpaleHna 0eATeribHOCTH, 63HKpOTCTBa nnbo kakon-nnbo NHom
nonobHom npouenypbl Unn  Mepbl (B TOM 4ucne, HO He OorpaHn4mBadAcb, Ha3Ha4deHue
OOBEPUTENTbHOIO ynpasnsatoulero, KOHKYPCHOro ynpasnsatouwiero, ap6|/|Tpa>KHoro
ynpasndawuwiero, nukeugatopa, WM UHOroO  aHarnorn4Horo nmu,a), KOTOpaa BIre4yeT
0CBOOOXAEHWE UMK UHOE YMEHbLUEeHNe OTBETCTBEHHOCTU Uinn 0bs13aTenbCcTB 3aKkasuyunka;

. 3akaszumk nognagaeTt nog AEWUCTBME Kakow-MOO BBEAEHHOW MIU OCYLLECTBMNSEMOW
npoueaypbl UNU Mepbl, HanMpaBneHHOW Ha npefynpexaeHue HeCOCTOATENbHOCTU Unu
GaHKpOTCTBA;

. 3aka3umk npusHaeT CBOK HecrnocoBHOCTb OMNNaTuUTb CBOK 3a40/HKEHHOCTb, CpoOK
onnaTbl KOTOPOW UCTEKAET.

CornalleHune npekpallaer cBoe JencTsne B nary npekpawieHus CornawueHus, YKa3aHHyK B
yBeaOMITeHUN.

Mpn npekpaweHun CornaweHns no uHuunatnee 3akasumka VicnonHuTtenb BO3BpallaeT
octaTok cpeacts ¢ Jlnuesoro cyeta 3akasumka. Cpeacrtea BO3BpaLLalOTCA MO opurnHany
3asiBNeHMst O BO3Bpare, B COOTBETCTBMM C HacTodAwwmm CornaweHueMm. [Mpu Bo3BpaTte
OEHeXHbIX CpeacTB, McnonHutenb BnpaBe TpeboBaTb MOATBEPXOEHUS 3akaszydnMKoM
yKa3aHHbIX Npu permctpauumn gaHHbIX (3anpoc NacnopTHbIX AaHHbBIX/KONUKU nacnopTa) u / unu
noaTBepXaeHns, 4To 3akasuunk saenserca BnagenbueMm SIM-kapTbl, ¢ HOMepa KOTOpoK
3aka3umKk OCyLLeCTBNAN noaTBepXAeHue peructpaumm Ha cante VcnonHutensa. B cniyvae
OTCYTCTBUSA noaTBepxaeHus, VicnonHuTene BNpaBe He OCYLLEeCTBNATL BO3BpAaT OCTaBLUMXCS
Ha JlnueBOM cyeTe AEHEXHbIX CPEACTB.

MpekpalleHne HacTtosduero CornaleHns no nobbiM OCHOBaHUAM He ocBoboxaaeT
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3akaszumka oT 06513aHHOCTU UCMOMHUTL BCE AEHEeXHble 006s3aTenbCeTBa, npegycMoTpeHHble
HacToswmm CornaweHnem n/vnn CornawueHnsMmmn K Hemy.

NOPAOOK PA3PELUEHUA CINOPOB

B cnyyae BO3HMKHOBEHMs Mexay 3akasdnkoM M McnonHuTenem nobbIX CNOPOB WU
pasHornacui, ceasaHHbix ¢ CornallueHMeM Unm BbINonHeHneM NMbo HeBbINoNHeHeM noboit
CtopoHoii obssatenbcts no CornaweHnto, CTOpOHbI MNpunoxaT Bce YCUNus aAna ux
paspeLleHns MyTemM NeperoBopoB MeXay MX YNONHOMOYEHHbLIMU NpeacTaBuUTensmu.

MpeTeH3noHHbI  focyaebHbI MOpPsAOK paspelleHuss crnopoB obsasateneH. [peTeHsum
NPUHMMAIOTCA B NMMCbMEHHOM BUAE NPW YCIOBUKN X 06OCHOBAHHOCTM, TO €CTb B MPETEH3NM,
Harnpasnsemon 3akasdMkom B agpec VicnonHutens, OOMmKHa cogepXaTbCs CCbifka Ha MyHKT
CornalueHnsi, cTaTbio 3aKOHa WNM UHOW HOPMAaTMBHO-MPaABOBOW aKT, KOTOPbIN, NO MHEHUIO
3akasuuka, Hapywmn McnonHutens. CTopoHa, nonyymnBLLasa NpeTeH3unio, 06si3aHa HanpaBuTb
otBeT B TeueHue 10 (gecatun) paboumnx aHew ¢ AaTbl €e NonyyeHus.

B cnyyae HEBO3MOXHOCTU paspeLleHusi CropoB MyTEM NEPeroBopoB W B NPETEH3UOHHOM
nopsiike, OHW NognexarT paspeLleHnto B COOTBETCTBUN C JENCTBYIOLLIMM 3aKOHOAATENbCTBOM
Poccunckon ®epepauun. Ecnn  3akasuuk 4ABRseTca  OpuaANYECKUM  NULOM  Unn
MHOMBUOYanNbHbLIM NpeanpuHUMaTenemM, crop nepegaeTcsa Ha paccMoTpeHne ApbuTpaxkHoro
cyna ropoga CankT-letepbypra u JleHuHrpagckon obnactn. Ecnu 3akasuuk sBnsietcs
U3N4ECKMM NULOM, CMop NepefaeTcsl Ha PacCMOTpeHue B cyd MO MEeCTy HaxoXaeHus
WcnonHutens.

OBMEH COOBLEHNAMU

Ob6meH coobuweHnamn mexgy CTopoHamu, B TOM 4uCNe OPUAMYECKM 3HAYMMbIMMI
coobLleHnsaAMY, ocyLuecTBnseTcss Yepe3 TUMKET-CUCTEMY W/MNM MO SNEKTPOHHOWM rMouTe,
yKkasaHHoWM 3aka34nmkoM B AKKayHTe.

WcnonHutenb Takke BhnpaBe yBeAoOMNATb 3akasyvka nytem nybnvkauuu uHdopmMaumm Ha
odmumansHoM cante McnonHutens n/mnu B AKKayHTe.

Puck Henony4yeHua coobLeHun  3akazynkom npu HanpaeneHnn COOTBETCTBYHOLLNX
coobuleHnn McnonHutenem nobbiM 13 nepevyncrneHHbIX cnocoboB NexuT Ha 3akasduke, B
TOM 4ucne B Cllydae OTKasda OT 4YTeHuA nmcem u Ccoo0LLEeHUIN, B TOM 4dncre nony4yaembiXx
vyepes TMKeT-CI/ICTeMy nTAa.

B cnyyae mnameHeHusi pekBuantoB CTOpOHbI 06s3aHbl B 10-AHEBHBLIN CPOK YBEAOMUTL 06
aTom ppyr gpyra. MNpn atom 3akasunk 06s3aH yBegomuTb McnonHuTens nocpencTtBoM
HanpasneHusa ysegomneHus yepes TukeT-cuctemy, a VcnonHutenb — nyTem pasmeLleHuns
COOTBETCTBYHOLLEN MHbOpMauuKn Ha canTe McnonHutensa wu/unu HanpaeneHus yBeaoMneHust
Nno 3NeKTPOHHOM noyTe, n/nnn yepes TUKET-CUCTEMY.

CTOpPOHLI MPU3HAKT PUANYECKYIO CUIY TEKCTOB COOBLLEHUA U [OKYMEHTOB, HaNpaBnsemblX
yepes TUKEeT-CUCTEMY UMK MO ANEKTPOHHON NOYTE, HAapaBHE C AOKYMEHTaMM, NCNOMHEHHbIMU
B NPOCTOW MUCbMEHHOW hopme. VcknioueHne u3 3TOro npaBuna COCTaBMSET HacTosllee
CornalueHue 1 JOKYMeHTbI, Heobxoaumble 4ns ByxranTepcKoro 1 HanoroBoro y4eta.

B cnyyae BO3HMKHOBEHUS y CTOPOH COMHEHWA B MOMyyYeHUM u (MNu) Hanpa.neHUn
COOOLLEHMI MO 3NEKTPOHHOW NOYTE U OPYrUM LENCTBUSAM, CBA3@HHBLIM C MCMOSb30BAHUEM
nHTepgencos McnonHutensi, AOCTOBEPHbIM [O0Ka3aTeNbCTBOM MEPEYUCHEHHbIX BbiLE
cobbITuiA ByaeT sABnNATLCA MHdOPMaLmMs, coagepxatlasncs y McnonHuTens.

SAKINIOYUTENbHBIE NONOXEHUA
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16.1.

16.2.

17.

vscale

Hn ogHa u3 CTOpOH He BhnpaBe nepefaBatb CBOW Nnpasa U 06513aHHOCTM no CornalleHuto
6e3 npenBapuTeribHOro NMCbMeHHOro corrnacusa p,pyroﬁ CTOpOHbI.

B Ccny4yae ecnn ogHO UM HEeCKOIbKO nonoxexuit CornalleHust SBNSAOTCS Mo Kakon-nmbo
npunynHe HeOenCTBUTENbHbIMMU, He nMernwmnmmn IOpI/IﬂVI‘-IeCKOﬁ CUnbl, Takasa
HEeOEeNCTBUTENbHOCTb HE OKa3sblBaeT BIMSHUSA Ha OeNCTBUTENbHOCTL CornalleHnsa B Lenom
WUNM OeACTBUTENBHOCTb JHOOOro OPYyroro nornoxeHud CornaweHus, KOTOpblE€ OCTakTCA B
cune.

PEKBU3UTbI UICNONHUTENA

HanmeHoBaHve AO «Cenekrten»

WMHH/KMM 7810962785 / 781001001

ALIPEC MECTA HAXOXIEHMUS 1113(:282; CankT-lNeTepbypr, yn. LipeTouHas, aom 21

Afpec ons 4OCTaBKN KypbepoMm r. CankT-lNeTepbypr, yn. LieTouHas, 4.21 nutepa A

MouToBLIN agpec 196006, CaHkt-lNeTepbypr, a/a 56

BaHkoBCkMe pekBU3UTBI (He Ans onnathkl yenyr):

PacueTtHbIli cuet 40702810603000014048

HanmeHoBaHune 6aHka <D-J'I:'CEBI§PHAH CTOIMMUA" AO
"PANDOOANSEHBAHK"

K/c 30101810100000000723

BUK 044030723

Agpec ounumansHoro canta https://vscale.io/

Appec naHenu yrnpasneHusi https://vscale.io/

AZpec aneKTPOHHOM NoYThl ntobble agpeca 3NeKTPOHHOW NOYThI C JOMEHHBLIM

WcnonHutensa UmeHeM - @vscale.io
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1.1.

1.2.

2.1.

2.2.

vscale

YCnoBus UCNOJNMb3OBAHUA OTAEJNIbHbLIX YCIYT

Hactodwue ycnoBus  WCMONb30OBaHWS  OTAENbHbIX  yenyr  («Ycnosus»)  aBNSAOTCA
HeoTbemrnemMon 4acTtbto [lonb3oBaTensckoro cornaweHus Vscale («CornaweHuey).
TepMuHbl ¢ MPONUCHON BYKBbLI, KOTOPbIE MCMNOMbL3YIOTCA, HO HE onpefeneHbl B HACTOSALLMX
YcnoBusix, MMeIT 3HavyeHuwe, npucsBoeHHoe M B CornaweHun. YCrnoBusi OMuCbIBaloT
MHAMBUOYaNbHLI MOPSAOK UCMOMb30BaHUSA TOW UMM MHOW YCryru, B TOM 4uCrie YCnoBus
cornaweHni o6 ypoBHe OkasaHusi ycnyr ansa kaxgow wms ycnyr (SLA, Service Level
Agreement).

OCHOBHbIE TEPMWUHbI N ONPEAENEHUA

JInMUT — makcmumanbHo OOCTYyNnHOE KOJ1M4eCTBO Pecypcos, KOTOpPbl€ MOXEeT YTUIn3npoBaTtb
3akasuunk B pamMKax WUCnorb30BaHUA CepBuUCa, MOXET OblTb M3MEHEH MO COrnacoBaHWUIo
CTOpOH, a TaKkkKe yMeHbLUeH WcnonHutenem B OHOCTOPOHHEM NopdAakKe.

Pecypc — aTtoMapHaa eauHuua, npencraendrowlasn coboi MUHMMArbHO BO3MOXHYK 4acCTb
npenocraBndaemMoro cepsuca.

UpeHTtudukatop pecypca — 32 cMMBOIbHbIN YHUKamNbHbIM HOMep Pecypca.
OBLUME OrPAHUYEHUA UCNONB3OBAHUA CEPBUCOB

B uensix obecneyeHusi crtabunbHol paboTbl ceTeBoro obopygoBaHus konmdectBo MAC
afpecoB Ha nopTtax AocTtyna orpaHudeHo Ao 25 wT. Ha nopT. Konnyecteo MAC agpecos
MOXeT ObITb YBENMYEHO MO 3asiBKe 3akasynka.

B uensx sawutbl MHPACTPYKTYpbl OT artak oTkasa OT OBCMyXWBaHWA, MO YMONYaHWIo
3a6rnokupoBaHbl creaytolLme nopThl (MOryT ObITb Pa3brnokMpoBaHbl No 3asBKe 3aKkasdmka):

UDP: 17, 111, 389, 520, 1900, 3702, 11211;
TCP: 25;
TCP/UDP: 135, 137, 138, 139, 445.

MOAOENU TAPUDUKALINU
MOCTOIlM/IATHASI MOLETIb

Onnate nognexur cbaKqueCKoe n0Tpe6neHv|e Pecypcoa 3a nocneaHui Yac go BbINOSHEHNS
o4yepenHoOro cnmcaHuAa. dakTnyeckoe I'IOTpGGJ'IeHMe 3a nepuoa MeHee 4aca ornriadmBaeTcA
Kak 4acoBoWn nepuoa Onnarta npon3sognTcAa no CbaKTy ncnonb3oBaHNA Pecypcoa
3akasuymkom nyteMm CnncaHna LOeHEeXHbIX CcpeacTtB C BbanaHca 3akasuuka. I'Ip|/| Hann4ymnmn
cpencTB Ha EOHyCHOM GanaHce cnucaHue npon3BoONTCA CHavana Cc Hero.

OcHoBaHnem ang cnucaHusa cpencts ¢ JluuesBoro cyeta 3a Ycnyru siBNATCS AaHHble 06
obbeme dakTuyeckn noTpebrneHHbiXx PecypcoB, Mony4veHHble ¢ MOMOLLLI0 06opyaoBaHUS
WcnonHutens, a Takke cakT 3akasa Ycnyr 3akasqnmkom.

YCnyra 6y/:|,eT aBToOMaTn4eckn npopaneBaTtbCA, A0 TEX MNOp, NOKa 3akasumk caMoCToATENbHO
He yaanut Hencnorb3yemble PecprbI.

MPENOINTIATHASA MOLEJIb
Onnara npon3soauTtca no akTy 3akasa PecypcoB 3akas4nkoM nyTemM CrmcaHust JEHEXHbIX

cpeacTs ¢ banaHca 3akasuvka 3a BblGpaHHbIA Npy 3akase nepuod. Mpu HanuuMn cpeacTs
Ha BoHycHoM BanaHce cnvcaHue Npov3BoAUTCS CHavana ¢ Hero.
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3.1
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3.3.

3.4.

3.5.

41.

41.1.

4.1.2.

4.2,

4.2.1.

43.

vscale

Ycnyra 6yoeT aBToMaTtUYecky NPoAneBaTbcs ¢ BblIGpaHHbIM NeproaoMm.
OBLWHUE NMPABUITA TAPUDUKALINA

CroumocTb Pecypca, gencteylollad Ha MOMeEHT 3aka3a Pecypca, gencrtByer 4O MOMeEHTa
OKOHYaHMs1 OnMlavyeHHoro nepuoga okasaHus Ycnyrn. CToOMMOCTb YCNyrn MOXeT ObiTb
M3MeHeHa B COOTBETCTBUM ¢ ycrnoBusimmn Cornawenust. MNpogneHune Ycnyru ocyLlecTBnsieTcs
B COOTBETCTBUM C AENCTBYIOLLUM TapuUHbIM NaHOM U NEPUOLOM.

Mpu oocTxeHnn oTpuuaTensHoro banaHca 3akasumka OTKMoYeHMe BO3MOXHOCTM 3aKasa U
ynpasneHua Ycnyramy Ha AKkayHTe npoucxoguT aBToMatudecku. MicnonHutenbs otnpasnseT
3akazuunky yBeiomsieHne 06 OTKMHoYeHUN YCyru no arneKTPOHHO novTe.

3agomkeHHocTb No onnate Pecypcos, 3abrnokMpoBaHHbIX 3a Heynnarty, dopMmupyeTca Kak
cymMMa CTOMMOCTM Bcex PecypcoB ¢ MOMeHTa [OOCTWXeHUsi oTpuuatenbHoro BanaHca
3akazumka. [lpu nononHeHun BanaHca 3akasuMka 3ad0MKEHHOCTb  CMMCbIBaETCS
aBTOMaTUYECKN.

WcnonHuTtenb Bnpase yepes 24 (ABaguath YETbIpE) Yaca nocrie OTKMYEHUST BO3SMOXHOCTMU
3aKasa 1 ynpasreHus HeonnadeHHoiMn Pecypcamu n Ycnyramu Ha AkkayHTe yaanuTb BCHO
MHopMaLUN0 U OaHHble, pasMellaeMble U obpabaTbiBaeMble 3akas3yMkoM C MOMOLLbHO
HeonnayeHHbIXx PecypcoB 1 Ycnyr, a Takke nobble gpyrne obbekTbl 3akasyunka, cosgaHHble
B paMKax HeornnadeHHbiXx PecypcoB u Ycnyr, a Takke XpaHsiwuecs Ha obopygoBaHuu
WcnonHutens.

Mpn onnate oka3aHHbiXx PecypcoB unmM Ycnyr nNo UCTEYEHUM YKaA3aHHOro Ccpoka
BO30OHOBIEHNE OKa3aHus YCryr nNpoMCXoouT B TOM e Mopsiake Kak npu nepBoHadarnibHOM
3akase.

OBJIAYHbIE CEPBEPbDI

TepMMHbI n onpegeneHus

BanaHcupoBWMK Harpy3km — Pecypc, oTBevalolwMi 3a pacnpedereHne BXOAOSLLEro
Tpaduka mexay ObnayHble cepBepamul.

Ob6nayHbI cepBep — BUPTYyanU3NpPOBaHHbIA CepBep, COCTOSALWMA M3 ONpeaensemMoro
3akasdmkom Habopa Pecypcos.

Mopsagok npegocTaBneHus ycnyru

WcnonHutens npegoctaBnsier 3akasduMky AoCTyn K ynpaerneHuto Pecypcamu O6nadHbix
CepBepoOB, KOTOPLIE pacnofnaratTcsa Ha MHdpacTpykType cnonHuTtens.

3akasdmk MOXeT MeHATb xapaktepuctukn PecypcoB ObnayHbix CepsepoB B Nnto60r MOMEHT
BPEMEHW Npu Hanu4mMm JOCTYMNHbIX PecypcoB B pamkax ycTaHOBMNEHHOro Jinmuta.

JocTyn B MHTEPHET OCyLLECTBSIETCA NOCPEACTBOM nogkntodeHus ObnayHoro cepeepa vnu
BbanaHcupoBLUMKa Harpysku, K KOTopomy nogkntodeH O6nayHbii cepsep, K NyGnuyHbIM
IP-agpecam.

Mopsaok Tapudmrkaunm

Ycnyra onnayneaeTcs No nocTonnaTtHon Moaenu.

YpoBeHb OKa3aHus ycnyru
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lMapaHTupyetca goctynHocTb ObnayHbix cepBepoB M BanaHcMpoBLMKa Harpysku Ha ypoBHe
99,87%

KomneHcupyeTcss HepocTynHocTb O6GnavHoro cepBepa M bBanaHcupoBLUMKA Harpysku
BcreacTene cbosi MHdpacTpykTypbl McnonHutens. [aHHbIA BUO NpocTost KOMMNEHCUMPYETCS
cornacHo Pecypcam, KoTopble He MOrMM OblTb WCMNOMb30BaHbl BO BPEeMsl MPOCTOS
BcreacTeune cbos.

KomneHcupyetca 1% CTOMMOCTM HegoCTynHbIX PecypcoB kpaTHas 4yacy M 3a Kaxabln
MOMHbIN Yac KomneHcupyemon HepocTynHoctu O6navHoro cepsepa M banaHcupoBLiuka
Harpy3km go 100% cTtoMmocTn HemocTynHblx PecypcoB 3a mecsay. HenocTynHocTb
HeKpaTHasi Yacy OKPYrnsAeTcs B MEHbLUYH CTOPOHY [0 KpaTHOM Yacy.

B cny4yae HeOOoCTYNnHOCTU n/vnn nortepu p360TOCI'IOCO6HOCTM EaﬂaHCMDOBLLI,I/IKa Harpys3ku no
BuHe WcnonHutens, koroa Bce ObGnadHble cepBepbl, NOAKIIOYEHHbIE K EGJ'IaHCMpOBLLI,MKy
Harpy3kun HaxogdaTtca B pa6OTOCI'IOCO6HOM COCTOAHUN U TOTOBbI 06paGaTbIBaTb nocrtynarwouimne
K HUM 3anpocCbl, KOMMNEHCUPYETCA TOJIbKO CTOMMOCTb EGJ'IaHCMpOBLLI,MKa Harpys3ku. He
KOMMNEHCUpyeTcAa CTOMMOCTb Pecypcoa, HaxoaALwmnxca 3a EaHaHCI/IpOBLIJ,I/IKOM Harpysku.

BbIAEJNIEHHbIE CEPBEPbDI

TepMMHbI n onpegeneHus

BobiaeneHHbI cepBep — Pecypc - dmsmdeckuin cepsep, NpuHaanexawmin VicnonHurento,
KOTOpbI  MpefocTaBnseTcd AN yaaneHHoro nofb3oBaHus  3akasdvMkoMm, 3apaHee
MOATOTOBIEHHBIN W OOCTYMHbIA K 3aKa3dy, 6e3 BO3MOXHOCTU U3MEHEHMS KOMMIEKTYIOLNX Ha
aTane 3akasa.

I'Iopa.qox npeanocTaBrieHUA ycnyru

BbloeneHHbIN cepBep roTOBOW KOHUIypauun NpeaocTaBrisieTcsl B CreaytolmMe CpoKu: npu
YCINOBUU HaNU4ms TEXHUYECKOW BO3MOXHOCTU, B TeYeHue 2 (4ByX) YacoB C MOMEHTa 3aKas3a
Ycnyru B AkkayHTe 1 cnucaHusa cpeacts ¢ banaHca.

BbloeneHHbin cepBep co6MpaeT09| N KOMMNJEKTyeTCA WcnonHutenem, Bce HEOroBopeHHbIe
npu 3akase, HO HeobxoamMmble cocTaBHble YacTy BbliaeneHHoro cepBepa, BbI6VIpaIOTC$-| Ha
yCMOTpeHune Wcnonuutens.

B cnyyae Bbixoga W3 CTposi KOMMJEKTywWNUX BblgeneHHoro cepeepa, VcnonHuTenb
06a3yeTcs 3a CBOM CYET B TeyeHue 24 4acoB, C MOMeHTa obpalleHuss 3akaszuvka yYepes
TukeT-cMCTEMY, 3aMeHWTb BCe Bbllledwne U3 CTPOos KOMMMEKTylLWMe YacTu Ha
aHanormyHble Mo ycmotpeHuto WcnonHutens. Ecnv ¢ MOMeHTa Bbixoga M3 CTpost
BbloeneHHoro cepBepa [0 OKOHYaHWS PEeMOHTHbIX paboT npowno Gonee 24 4vacos,
3akazymk UMeeT NpaBo Ha KOMMNEHCaLMIO.

B cnyyae BO3HWKHOBEHWsI Kakmx-mMbo TEXHWYECKMX HEMOMaZAoK B MpOLecce aKcniyarauum
BbigeneHHoro cepeepa, HO Npy OTCYTCTBUM SIBHOTO MOATBEPXKAEHUSI CO CTOPOHbI 3akas4vumka
BbIXxO4a M3 CTPOsi KOMMIEKTyHLWKNX BbligeneHHoro cepsepa, VicnonHutenem MoXeT ObiTb
npeanoxeHa OecnnaTHas annapaTHas AuarHoctuka BblgeneHHoro cepsepa, B cnydae
yCMEewWHoro pesyrnsrata KOTOpon OydeT npov3BegeHa 3amMeHa Bblewux M3 CTpos
KOMMMEKTYyILEeNn. Bpemsa OuarHoCTUKM He NOANEXUT KOMMeHcauun u coctaenseT He bonee
48 vacos.

ﬂ,OCTyI’I B MHTEPHET OCYLlEeCTBNAETCA nocpencTtBoM NnogkKro4eHnd BblgeneHHoro cepBepa K
r|y6n|/|qumy IP-a,qpecy, mnnn I'Iy6]'IVI‘-IHbIM noacetaMm npum  Hanu4um TEXHNYECKOM
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BO3MOXHOCTH.

Mopsinok Tapucdmkauum

Ycnyra okasbiBaeTcsi N0 NpeaonnaTHon Moaenu.

YpoBeHb OKa3aHus ycnyru

apaHTUpyeTca JoCTYNHOCTL BblaeneHHbIx cepBepoB Ha ypoBHe 99,87% 3a mecsL.
KomneHcupyeTcsi HegocTynHoCTb BblgeneHHoro cepsepa us-3a cbosi MHGPACTPYKTYpbl
WcnonHutena. [aHHbIi BUA HEQOCTYMHOCTM  KOMMEHCUPYETCA COMMacHO CTOMMOCTM
BblgeneHHoro cepBepa, A4S KOTOPOro 3adMKCMPOBaH MNPOCTOWA.

KomneHcupyetcst 1% CToMMOCTU HeLoCTYMNHbIX BblaeneHHbIX cepBepoB KpaTHas Yacy u 3a
Kaxdbli Yac KoMneHcupyeMon HegocTynHocTn BelgeneHHoro cepeepa ao 100% crommocTu
HegocTynHoro BblgeneHHoro cepBepa 3a Mecdd. HepocTynHoCTb HekpaTHas 4acy
OKpPYrTSIETCA B MEHbLUYIO CTOPOHY IO KpaTHOM Yacy.

CneumanbHble OrpaHU4YeHuUsi UICNONb30BaHUs cepBMUca

3aka3unk 00s3yeTcsi OCYyLLeCTBNATb 3Kchnyataumio BblgeneHHoro cepBepa B pamkax
CTaHOAPTHOM 3KCMfyaTauuw, KoTopas He NPMBOAUT K MOBPEXAEHWUIO KOMMIEKTYIOLLIMX

BblgeneHHoro cepBepa, a UMeHHO, HE OrpaHN4nBadACh:

. COrMacHO XapakTepucTukam, YCTaHOBMEHHbIM MPOM3BOAUTENAMU KOMMIEKTYOLLUX
BblgeneHHoro cepeepa;

. 3anpewaeTtca U3MeHeHune 3akas4mkom XapaKTepnucTuk BblgeneHHoro cepBepa -
HanpsaXXeHua, 4acToThbl, TeMnepaTypbl;

. 3anpeLlaeTca m3aMeHeHue 3akasyMkoM MpeayCTaHOBMEHHOMO Ha KOMMMEKTYHOLMX
BeiaeneHHoro cepsepa MO (nepenpolumneka);

. 3aka3umMk He BnpaBe HapyllaTb WHCTPYKUMM N0 3Kcnnyatauum BbeiaeneHHoro
cepBepa, ykasaHHble Ha cante WcnonHutens, u, AaHHble VicnonHutenem 3akasuuky B
pamMmkax TukeT-cuctemsl.

B cnyyae BbisiBNeHWs akta noBpexaeHns KomnnekTywwmx BbiaeneHHoro cepsepa,
BCneacTBue HenpaBOMepHbIX AencTBuin 3akasduka, VicnonHutens ysegomnset 3akasdnka B
TukeT-cucteme, a 3akasumk obsasyeTcs BO3MECTUTb pacxofbl MIcnonHuTens Ha ycTpaHeHue
Takoro yuiepba.

KNACTEPbI KUBERNETES

TepMMHbI n onpegeneHus

Ba3oBbin knactep Kubernetes — 3t0 Pecypc, koTopein ynpaensetr nnatgopmMon
Kubernetes, n coctont ns ogHon Mactep-Hogbl Kubernetes

MacTep-Hoaa — O6nayHkIn cepBep, koTopbli ynpaensaet Knactepom Kubernetes.

Hogma — BupTyanbHbIii y3ern, HaxodaLWMIACA B 30He OTBETCTBEHHOCTU 3akasuyuka, ABMnseTcs
06bekToM ynpasneHusa O6nadyHbiMK cepBepamu Ha nnatdgopme Kubernetes.

Mopn — 6GasoBas eguHMuUa, HaxogsLllasica B 30He OTBETCTBEHHOCTM 3akasyuka, sIBrsieTcs
06bEKTOM ynpaBrneHusi KoHTeHepamn Ha nnatgopme Kubernetes.
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nOpﬂAOK npeanocTaBrieHNA ycnyru

WcnonHutene npegoctaensieT 3akasvmky AOCTyn K ynpaeneHnuto Pecypcamu Basosoro
knactepa Kubernetes.

3akasumk MOXeT MeHATb xapakTtepuctukn Pecypcos Knactepa Kubernetes B niobon momeHT
BPEMEHW MpU Hanu4nmM AoCTynHbIX PecypcoB B pamkax ycTaHoBNeHHbIX KBOT u JinmuTta.

Mopsinok Tapucdmkauum

YCnyra onnaynBaeTcs No NOCTONNaTHON MOAENN.

YpoBeHb OKa3aHus ycnyru
HepoctynHocTb Knactepa Kubernetes He komneHcupyeTcs.
CneuunanbHble orpaHU4YeHusi UICNoNb30BaHUA cepBUca

Ona yHKUMOHUPOBaAHUA YyCNyrM UCNONb3YKTCA MHble ycnyrn - ObnayHbli cepBep - K
Knactepy Kubernetes npumeHsioTca BCe orpaHnU4eHuns ykasaHHbIX YCNyr.

20/ 22



vscale

O6pa3sey 3asBNeHUA Ha Bo3BpaT

FeHepanbHOoMy paupektopy AO “Cenekten”
No6umosy O.W.

oT

Macnopt

BbioaH

3aperncTpupoBaH no agpecy

3asaBneHue
B cBsa3n ¢ pactopxxeHuneM lMonb3oBaTenbckoro cornaiueHus Vscale Ne oT no
npuynHe , NpoLly Npou3BEeCTM BO3BPaT OEHEXHbIX
CPEACTB B CymMMe pybrieit ___ koneek.

[eHexHble cpencTea npowy nepedncnnTb no crnegyrunm pekBm3ntam:

HaumeHoBaHne baHka:

AnOpec MecToHaxoxaeHus 6aHka:
Plc:

Kic:

BUK:

MHH 6aHka:

HasHauyeHune nnatexa:

KoHTakTHasa nHgpopmaums:
OneKTPOHHbIN agpec:
TenedoH:

Moanuck u para.
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OGpa3sey 3aABNeHMA HA KOMMNeHcauuo

FeHepanbHOoMy paupektopy AO “Cenekten”
No6umosy O.W.

o

Macnopt

BbioaH

3apervucTpupoBaH no agpecy

[Nonb3oBaTtenbckoe cornaweHne Vscale Ne

oT

3asBneHue o npepocTaBrieHUMN KoMmneHcauum

Ycnyra

OTNpaBKu
coobwweHun
HeAOCTYNHOCTH

Oata wn Bpemsa

o

DaTa(bi)

HeAOCTYNHOCTU YCNyrM | HeAOCTYNHOCTU  yCcnyrn 3a
(y4/mm/rr) MecsL (Yacbl, MUHYTbI)

CymmapHoe Bpems

I'IpOLuy npenocrtaBuUTb KOMMeHcaunio 3a BpeMeHHY0 HEAOCTYMNMHOCTb YCIyru.

Mognuck u para.
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